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COMING SOON 


Membership issue 


coming up next month 





The original federal credit union 
act was passed 25 years ago. The 
new amendments are the most 
sweeping to be passed since 1934. 


CLARIFYING 
THE NEW FEDERAL RULES 


1. Only two are mandatory: they affect dividends and the super- Y now, most federal credit unions 


visory committee. The rest you can take or leave. have adopted the new standard 
bylaws that implement the amend. 


2. The general effect is more freedom of choice. Officers and ments to the federal credit union act 


directors need to be better informed of the alternatives. enacted this year. 
Federals that have not adopted the 


The members may borrow on more liberal terms, but this calls now bylaws should do ad immediately. 
for better counselling. In particular, the difference in interest Exceptions approved in the past can 


e be retained. In the future, *nd- 
charges on 3-year and 5-year loans should always be spelled out. i le aa desired aise ha 


: F : : mitted to the Bureau of Federal Credit 
The members also lose some of their voting rights—on dividends Unions staff, to be approved on a case 


and the supervisory committee. Annual meetings this year by case basis as usual. 
should offer a full explanation. (Continued on page 14) 
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Wright Patman of Texas was a 
member of Congress in 1934 and 
voted for the original federal law. 
He has introduced many friendly 
bills since, and led the campaign 
in the house of Representatives 
this year 


Senator John Sparkman has long 
been friendly to credit unions, 
worked hard for the bill this year. 


Members of Congress, 


credit union officers 


and league representatives 


all played a part 
in getting the most 
sweeping changes in the 


federal law since 1934 


l I 
for the passage of our new Federal 
Credit Union Act. 

For exampie, any list of thanks has 
to start with Representative Wright 
Patman of Texas and Senator John 
Sparkman of Alabama. In addition 
to acting very directly and effectively 
on our behalf in the Congress, they 


many people who are responsible 


made themselves and their staffs fully 
available to us for consultation, for 
advice and for encouragement. By 
their actions this year, they have 
again proved themselves to be two of 
the outstanding friends of the credit 
union movement in Washington. 

Congressman Patman and Senator 
Sparkman were highly instrumental 
in prevailing upon the chairmen of 
the Committees‘on Banking and Cur- 
rency, Representative Brent Spence 
in the House and Senator A. Willis 
Robertson in the Senate, to give our 
legislation early and favorable con- 
sideration. 

In his powerful position as Ma- 
Leader, Senator Lyndon B. 
Johnson of Texas also played a vital 
role in guiding the legislation through 
the Senate. Our legislation was caught 
with many others in the closing 
days of Congress, and without Sen- 
ator Johnson’s interest and assistance 


jority 


THANKS FOR YOUR HELP! 


IS no small job to thank thethe effort might not have been carried 


toa successful conclusion. 

There are a number of others to 
whom we are indebted for champion- 
ing our cause so ably. In the fore- 
front were Representatives Clement 
Miller of California, Byron Johnson 
of Colorado, Joseph W. Barr of In- 
diana and LeRoy H. Anderson of 
Montana, and Senators William Prox- 
mire of Wisconsin and Harrison A. 
Williams, Jr. of New Jersey. 

In all, sixteen credit union bills 
were introduced in the House. They 
bore the names of Representatives 
Patman of Texas, Anderson of Mon- 
tana, Multer, Farbstein and Powell of 
New York, Johnson of Colorado, 
Rodino and Addonizio of New Jersey, 
Burdick of North Dakota, Flynn of 
Wisconsin, Roosevelt, Cohelan and 
Clement Miller of California, Mc- 
Dowell of Delaware, Fascell of Flor- 
ida, and Spence of Kentucky. The 
Spence bill was the one reported out 
of committee and passed by the House. 
Bill. bearing the names of Senators 
Sparkman of Alabama and McCarthy 
of Minnesota were introduced in the 
Senate. 

Each of the bills took one of two 
forms—listing the individual amend- 
ments to the existing Federal Credit 
Union Act similar to the bill original- 
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by H. Vance Austin 


Managing Director, CUNA 


ly introduced by Representative Pat- 
man; or a recodification of the entire 
Act, similar to bills originally intro- 
duced by Representatives Anderson 
and Multer. What we finally achieved 
was a complete recodification, the 
most sweeping revision of the Federal 
law since its passage in 1934. We 
are proud that the Federal Credit 
Union Act is now one of the most 
liberal and modern to be found any- 
where. 

A favorable climate was established 
in Congress on June 26, which was 
set aside as “Credit Union Day in 
Congress.” This commemorated to the 
day, the 25th anniversary of the 
passage of the Federal Act. Rising to 
the floor to speak on our behalf were 
forty-five Representatives and two 
Senators. Many of their names appear 
elsewhere in my comments—the com- 
plete list is found on page 18 of this 
issue. Each placed himself indelibly 
in the Congressional Record as a 
friend of ours. To them, we can say 
only “thanks.” Their contribution 
helped educate other legislators less 
familiar with credit unions as to the 
increasingly significant impact of our 
movement upon the economic and 
social pattern of our great nation. 

You, your credit unions, you 

(Continued on page 17) 


Senator A. Willis Robertson of 
Virginia is chairman of the Senate 
Banking Committee. Here he chats 
with H. Vance Austin and Julius 
Stone, managing director and 


president of CUNA. 


Below: Brent Spence, wearing hat, 
is chairman of the House Banking 
Committee. The veteran Repre- 
sentative from Kentucky lent his 
name to the bill to help get it 
passed. 


Lyndon Johnson of Texas, in sport- 
shirt is majority leader of the 
Senate. His quiet support meant 
much, 


Lower row: LeRoy Anderson of 
Montana and Abraham Multer of 
New York, two members of the 
House, also actively interested 
themselves in the credit union 
legislative program. 





OAN officers were authorized by 

4 new laws adopted by several legis- 
latures in 1959, Interest refunds were 
authorized. Unsecured loan limits 
were raised. In general, it was a good 
legislative year for the leagues in the 
United States and Canada. 

In some areas, unexpected resist- 
ance appeared. In Illinois, Missouri 
and Minnesota, particularly, opposi- 
tion forces were active. Unfriendly 
legislation was generally defeated. 

The legislative tempo is picking up. 
Although in some areas legislatures 
did not meet during 1959—and in 
other areas where they met, they did 
not consider any credit union legisla- 
tion—astill there was a lot of credit 
union law going through the mill. 

Here are the year’s highlights as 
reported by the Leagues: 

Alabama. No legislation was 
sought in Alabama; the board and 
legislative committee of the League 
have been studying the state credit 
union law but at present have not 
crystalized their opinions. 

The League managing director, 
William C. Smith, made one appear- 
ance before a legislative committee, 
explaining credit unions to a group 
holding hearings on small loan legisla- 


4 


A group of credit union beauty queens 
meet in the legislative assembly room in 
Toronto. The Ontario League has obtained 


significant new legislation. 


IN STATES 
AND PROVINCES 


the legislatures passed a lot of new credit 
union legislation in 1959, raising loan limits 


and providing better procedures 


tion. He took no position on the bill 
in question. 

Relations with the state banking 
association are friendly, Smith re- 
ports. 

Alberta. There were a number of 
minor changes in the Alberta law, 
but the major development was a new 
provision authorizing the establish- 
ment of a stabilization fund. The 
language of the new provision is as 
follows: “A federation that includes 
sixty percent or more of the credit 
unions in the province may, with the 
consent of the Supervisor, establish 
and administer a stabilization fund 
for the purpose of providing financial 
aid to credit unions.” 

In addition, there is this new pro- 
vision: “Where a credit union is par- 
ticipating in a stablization fund .. . 
a sum not exceeding five percent of 
the net earnings may be paid into the 
stabilization fund and the allocation 
to the reserve fund . . . may be re- 
duced by a like amount.” 

“There was no major opposition to 
this,” reports managing director E. 
J. Ouellette. The provision was fully 
supported by the Supervisory author- 
ity. Ouellette says that there are few 
if any indications of opposition toward 


credit un} ns. 

Arkansas. The Arkansas League 
sponsored a bill completely revising 
the present state credit union law, but 
the bill failed to pass due primarily 
to divided opinion among credit union 
people in the state. The bill was op- 
posed by the State Banking Depart- 
ment, but this resulted primarily from 
the disagreement among the local 
credit unions, managing 
James C. Davis believes. 

It was the first attempt in twenty- 
five years to revise the Arkansas law, 
and although it failed in the 1959 
session, Davis says he thinks the 
League gained considerable strength 
during the campaign. The League 
succeeded in obtaining an exemption 
for credit unions from a new securi- 
ties law. Another credit union bill 
will be submitted to the 1961 session. 

British Columbia. No legislation 
in 1959. The British Columbia League 
for two years has been surveying 
credit union operations in order to 
prepare a redraft of the credit union 
act. This survey is now winding up, 
and a report will be made to the 
League legislative committee for 
their guidance. A draft will be sub- 
mitted, according to present plans, 


director 
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to the League convention in 1960, 
after which the legislature will be 
approached. 

California. It was a busy legisla- 
tive year in California. Legislation 
was successfully sponsored to permit 
credit unions to appoint membership 
chairmen and loan officers, and to 
pay interest refunds to borrowers. An 
attempt to authorize construction 
loans failed, running into opposition 
by banks and savings and loan as- 
sociations. Another bill, providing an 
exemption from execution and attach- 
ment on credit union shares up to 
$1,500, would have helped federal 
credit unions, since state-chartered 
credit unions in California already 
have this protection; the bill has been 
referred for study by an interim 
committee. A franchise tax levied on 
state-chartered credit unions has been 
increased from $25 to $100. 

A third bill sponsored by the 
League would have created a new 
office for supervising state-chartered 
credit unions, with a deputy credit 
union commissioner serving under 
the commissioner of corporations. A 
similiar bill ran into a pocket veto 
two years ago; this year the bill failed 
to get out of committee. 
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The League also testified on several 
other bills that affected credit unions 
incidentally, and succeeded in ob- 
taining favorable amendments. Man- 
aging director Clarence Murphy says 
in all his years appearing before the 
legislature, he has never known the 
legislators to take such a keen interest 
in credit union matters. 

Colorado. The League sponsored 
no legislation of its own, but sup- 
ported a bill introduced by CUNA 
Mutual Insurance Society to raise 
the limit on life savings insurance 
from $1,000 to $2,000. The bill 
passed, running into only 3 negative 
votes in the Senate. 

“In general,” comments managing 
director Clyde Dwyer, “we think we 
have much strength in our state legis- 
lature. This results from the fact that 
over a period of many years most of 
the chapters in this state have made 
it a point to invite legislators to Credit 
Union Day meetings or other special 
affairs. .. . The fact that several mem- 


bers of our state legislature happen 
to be credit union members does 
not hurt at all.” 

Connecticut. 
sored by the League were passed by 
the legislature in 1959. One permits 


Three bills 


spon- 


credit unions to invest in savings and 
loan associations outside the state, 
one gives the board of directors power 
to authorize the declaration of divi- 
dends, and one forbids members of a 
supervisory committee from serving 
also on the credit committee or the 
board of directors. " 
no opposition. 


he bills ran into 


“In our judgment,” says managing 
director Leonard R. Nixon, “the 
strength of the credit union movement 
is increasing in the legislature. The 
reason for this, in our opinion, is that 
the members are becoming increas 
ingly well informed as to credit union 
philosophy, goals and procedures.” 

Florida. The League sponsored 
legislation examination 
fees and bond requirements. Another 
amendment 


increasing 


specified the right of 
credit unions to pay dues. This legisla 
tion became law July 1. There was 
complete harmony with the banking 
department throughout the develop 
ment of this legislation, reports man 
aging director F. L. Andrews. 

Illinois. There was unprecedented 
legislative activity in Illinois during 
1959, and the League came out of it 
feeling considerably stronger. 

The principal crisis came over a 





bill introduced by a member of the 
House to repeal the 24-year-old ex- 
emption of credit unions from re- 
strictive features of the wage assign- 
ment act. Since credit unions have 
been using wage assignments exten- 
sively in this state, the change would 
have been drastic. However, the vigor- 
ous protest of the movement made a 
strong impression on the legislature, 
and the bill was tabled. 

Next, the state director of financial 
institutions proposed a number of 
amendments to the credit union law 
Some were agreeable, such as one 
requiring a blanket bond and another 
forbidding a treasurer from serving 
on the supervisory committee. Others 
were objectionable, such as a 36- 
month limit on loans, forbidding any 
from serving as manager, 
allowing only one member of a family 
to be a borrower at any one time, 
and restricting membership to na- 
tural persons. There was protracted 
negotiation over some of these items. 
and espec ially over a clause giving 
the director sweeping discretionary 
powers. However, in the end, the bill 
went through with little in it that 
the League opposed; the chief points 
of compromise invalved raising ex 
amination fees and raising the mini 
mum required membership potential 
for association groups to 100. The 
population limit for community 
groups was also lowered from 30,000 
to 20,000 

In the case of these legislative 
threats, the League had to organize 
its strength with greater speed and 
efficiency than in many years. “I am 
convinced, however,” says managing 
director William H. Brietzke, “That 
we have come through it unscrathed. 
On the contrary, because of the mag- 
nificent response of our members in 
connection with the wage assignment 


director 


struggle, we are stronger now with the 
General Assembly than ever before.” 

Indiana. The Indiana League is 
irying to clean up a bad situation re- 
vealed by the Hobbs embezzlement 
Bridge, August, 1959), 
where the manager of an unaffliated 
credit union has been jailed in con- 
nection with a $2 million shortage. 

Some two dozen amendments to the 
State law were submitted to the legis 
lature, mostly aimed at improving 
examinations. The League-sponsored 
bill passed both houses but failed to 
get the Governor's signature. Mean 
while, the state department of finan 


case (see 


cial institutions sponsored a more 


6 


rigid bill, which failed to pass. The 
League has asked for provisions, 
among others, that would increase 
minimum bond coverages, require 
quarterly audits by supervisory com- 
mittees, permit C. P. A. audits, set 
up a separate credit union supervisory 
division in the department of financial 
institutions, create special reserves 
for delinquent loans, permit interest 
refunds and authorize appointment of 
loan officers. 

The set-back this year has not dis- 
couraged the League. “We definitely 
have to formulate a manual and guide 
for state-chartered credit union exami- 
nations,” comments managing direc- 
tor Clarence Clarkowski . . . 
be ready for the 196] 
body.” 

Iowa. Four bills sponsored by the 
League became law in 1959. One 
authorizes credit unions with $100,- 
000 or more of assets to appoint loan 
officers. The second authorizes the 
destruction of useless records. The 
third permits semi-annual dividends 
and allows the use of the 10th day of 
the month for dividend credits. The 
fourth spells out merger procedures. 
Only the fourth ran into any opposi- 
tion, and this was not too serious. 

“It is my judgment,” says manag- 
ing director A. W. Jordan, “that our 
strength is increasing in the legisla- 
ture. One of the problems is in the 
turnover of the legislators and the 
need to improve our communications 
in some way. We have been emphasiz- 
ing the need for local credit unions 
and chapters to keep them in- 
formed. . . .” 

Kansas. An 


“we will 
legislative 


amendment to the 


Kansas law obtained this year permits 
the appointment of loan officers. The 
limit on unsecured loans has been 
raised to $500, and dividend credit 
may be given on shares fully paid by 


the fifth of the month. 


Maryland. An attempt to add a 
representative of the Maryland Credit 
Union League as a fourth member of 
the three-man state banking board ran 
into vigorous opposition and died in 
committee; however, the League be- 
lieves it is worth trying again next 
session. 

“Credit union strength is at an all- 
time high,” remarks managing direc- 
tor S. J. Domenick. “People are be- 
coming more aware of the credit 
union need.” 

Massachusetts. Several bills be. 
came law in Massachusetts this year 
with support from the Massachusetts 


CUNA Association. One allows state- 
chartered credit unions to make real 
estate loans up to $15,000 on one 
parcel of land or $30,000 on two par- 
cels. Another permits credit unions 
to make simultaneous loans of $1,000 
in addition to any collateral loans. 
A third authorizes the making of con- 
struction loans. A fourth increases 
the maturity on personal loans to 30 
months. 

Two bills supported by Massa- 
chusetis CUNA were defeated. One 
would have set the maturity on in- 
sured real estate loans at 15 years, 
and the other would have reduced 
filing fees. 

Michigan. The League tried this 
year to get an amendment to the in- 
surance code that would permit the 
application of loan protection insur- 
ance to loans written for more than 
five years, also a bill to establish a 
reserve credit union, similar to a 
central credit union. Neither of these 
was successful. A number of factors 
were involved in the Michigan legis- 
lative situation, including a bitter 
party fight in the legislature itself 
and the fact that credit unions were 
more interested this year in the pend- 
ing federal amendments than in the 
state bills. 

“We did achieve a great deal of 
good will,” comments Louis J. Sega- 
delli, assistant managing director, 
“when the state employee credit 
unions stepped into the breach during 
the payless paydays. (See Bridge, 
June, 1959) There is no question that 
there is hardly a legislator now who 
does not know of the assistance of 
credit unions, and many are favor- 
ably disposed to credit unions.” 

Minnesota. The Minnesota League 
had developed a number of amend- 
ments to the law in collaboration with 
the state banking commissioner and 
expected no trouble in getting them 
passed, but ran into unexpected op- 
uosition this year from the state bank- 
ing association and failed to get the 
legislation it wanted. 

Among the new provisions in the 
League’s bill were: clarification of 
standards for granting charters, add- 
ing an appeal procedure; permission 
for credit unions to buy real estate 
for office use, and to derive rent from 
unused portions; increase in the 
amount allowed to be invested in 
other credit unions, from 25 percent 
to 35 percent of assets; more liberal 
provisions for the chartering of com- 


(Continued on page 16) 
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Consumer credit has been expanding so 
fast that there is talk, once again, of the need 
for consumer credit controls. Sentiment in the 
Federal Reserve Board, recently strongly opposed 
to controls, is now said to be shifting. Increased 
auto financing is a major factor, as usual, in 
growing debt, although not so much as in 1955. 
Credit union loans cutstanding rose $52,000,000 
to $3,042,000,000 in September, the Federal Re- 
serve Board estimates. Balances of commercial 
banks rose $164,000,000 to $14,552,000,000. 
Sales finance companies showed an increase of 
$140,000,000 to $9,925,000,000. Consumer fi- 
nance (small loan) companies gained $26,000,- 
000, reaching $3,514,000,000. 

But consumers are already so deep in debt 
that economists doubt much further expan- 
sion is likely. With consumers now paying an 
average of 13 percent of their income after taxes 
on installment accounts, it is pointed out, this is 
the historic ceiling. Monthly payments have never 
been higher. Further expansion of debt would 
mean a new strain on family budgets. 

Of course, this is all pretty abstract. Averages 
are misleading. There are still many families 
with no debt or little debt. A point to watch: will 
consumers get so involved in revolving accounts 
and check credit plans that they no longer can 
afford to borrow for better purposes? The auto 
industry, for one, is watching this with concern. 


Paul Hebert has resigned as managing direc- 
tor in the District of Columbia; he will join the 
staff of the Washington Telephone Federal Credit 
Union. Louis J. Segadelli has been appointed as- 
sistant managing director of the Michigan Credit 
Union League; he was formerly director of pub- 
licity. Jacob Brady is a new field man for the 
California League. D, W. Edwards joins the 
field staff of the Texas League. 


A voluntary interlending program for all 
credit unions was proposed in October by Julius 
Stone, president of the Credit Union National 
Association. In a letter to all league presidents 
and managing directors, Stone offered the serv- 
ices of CUNA in helping this program along. He 
suggested that monthly reports should be pre- 
pared in each league area on overages and short- 
ages of lending funds. “The role of the leagues 
and CUNA in providing this service should be 
restricted to acting solely as central sources of 
information, and their responsibility and func- 
tion should terminate immediately upon bringing 
the parties together,” Stone said. “In other words, 
the credit unions should negotiate with each other 
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from that point as though no agency had ever 
heen in the picture.” 


The National Association of Canadian 
Credit Unions held its first meeting October 10. 
This association, formed to deal with Canadian 
legislative matters, has been regarded as a tenta- 
live step toward solving some of the problems of 
international structure developing as CUNA adds 
leagues in distant countries. Meanwhile, Canada’s 
district 1 has elected A. R. Glen of British 
Columbia to the CUNA executive committee and 
John J. Hartman of Saskatchewan to the CUNA 
Supply board. District 2 has re-elected Gordon 
Burnham of Nova Scotia to the executive com- 
mittee and John J. Ryan of Quebec to the CUNA 
Supply board. Farley B. Dickinson of British 
Columbia has been elected chairman of the joint 
Canadian districts, with Joseph O'Connell of 
Nova Scotia as vice chairman, Roy Hughson of 
Alberta secretary, and Walter F, Cooke of 
Saskatchewan treasurer. 


A defaleation of at least $260,000 is reported 
in the Chicago Daily News Employees Credit 
Union. This credit union has never been affiliated 
with the Illinois Credit Union League or with 
CUNA. The treasurer, Edward L. Stange, has 
confessed mishandling credit union funds over a 
12-year period. The bond covers only $100,000 
maximum, but the employer has announced he 
will make up the difference. 

In the wake of this disclosure, an Illinois state 
official has announced he will seek legislation 
next year to require credit unions over $250,000 
in assets to have annual external audits. The 
announcement was made by Conrad F. Becker, 
Jr., director of financial institutions. 


Monsignor Michael J. MacKinnon, for- 
merly director of the St. Francis Xavier Univer- 
sity extension division, Antigonish, N. S., died 
October 16; he had worked for some years in 
training credit union and cooperative leaders. 


The Maryland League has begun a campaign 
to raise money for a building. The First Iowa 
Credit Union has taken in the Solar Employees 
Credit Union in the first use of the new merger 
law enacted this year; the Solar group was hit by 
a plant closing. Mrs. Helen Nelson, a director 
of the Marin Mutual Aid Credit Union, California, 
has been appointed to a newly created state office 
of consumer counsel, in which she is responsible 
for protecting consumers interests in such matters 
as legislation, utility rates and business frauds. 





Left to right: 

Royce Kinnick of Union Teachers, Chicago, 
says having @ loan officer has sharpened the 
interest of the credit committee. 


Joseph W. Reber and Vernon Theisen of 
Grain Terminal, St. Paul, say their loan 
officer is authorized to approve secured and 
unsecured loans. 


pee ae 


Arthur Keith of Minneapolis Telco finds 
service to members has been much improved. 


OAN officers are now authorized 
under the federal credit union 
law and under eleven other credit 
union acts in the United States and 
Canada. For most credit unions, how- 
ever, this is a brand new development. 
Questions about how a loan officer is 
LOAN OFFICERS appointed and controlled are being 
asked at meetings everywhere. 
A quick survey by The Bridge of 
five credit unions in Illinois and Min- 
AND HOW nesota, where loan officer experience 
has been accumulated, shows that loan 
officers have an excellent effect on 
THEY WORK credit union service and growth. 
While the loan officer may approve a 
large percentage of the loans made 
by the credit union, this does not seem 
to have any bad effects on the activity 
of the credit committee. And the 
working relationship may even be so 
smooth that no written rules may be 
necessary. 
In several states and provinces the Only six of the eleven state and 


3 . provincial loan officer provisions were 
law already authorizes the appointment enacted before 1959. Unlike the fed- 


of loan officers. Five credit unions in Minnesota eral act, some of these set minimum 
assets requirements: in Washington 
and Illinois, after years of experience, state, for example, a credit union can- 
not appoint a loan officer—without 
permission of the supervisory author- 
ity—until it has assets of $200,000. 
However, this is the highest require- 
ment anywhere. In Minnesota, it is 
only $10,000. It seems clear that small 
as well as large credit unions may 
benefit by the use of loan officers. 
There’s wide variation in the size 
of loan a loan officer may approve. 
Under the federal law and some other 
statutes, he may only approve up to 


say they like the procedure. 
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the unsecured limit plus unpledged 
share value, but in Minnesota, Mis- 
souri and Illinois there is no limit. A 
few, but not most, statutes stipulate 
who the loan officer may or may not 
be: in California he cannot have the 
power to approve membership appli- 
cations, in Kansas he may be the 
treasurer or an assistant treasurer, in 
Alberta he may be only the treasurer 
or manager, in Oregon he may be 
either the treasurer or a member of 
the credit committee. 

The credit unions surveyed by The 
Bridge last month were Union Teach- 
ers in Chicago, now at the $6 million 
mark; the Barnes Employees group in 
Rockford, Illinois, now at the $100,- 
000 level; White Cap of Chicago, with 
$500,000; Grain Terminal in St. Paul, 
Minnesota, with $200,000; and Min- 
neapolis Telco, Minneapolis, with $3 
million. These range in size from $6 
million to $100,000, and the small- 
est—Barnes of Rockford—is just as 
pleased with the results as the largest. 

Here are their answers to fourteen 
questions: 

* Who serves as loan officer? 
At W. F. & John Barnes Employees 
Credit Union and Union Teachers 
Credit Union the treasurer serves as 
loan officer. Minneapolis Telco Credit 
Union and White Cap Employees 
Credit Union use full-time assistant 
treasurers who are in charge of their 
respective offices. And Grain Ter- 
minal Association Employees Credit 
Union has appointed its part-time 
bookkeeper, who is also the group’s 
secretary. 
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* What types of loans may the 
loan officer approve? Minneapolis 
Telco permits its loan officer to ap- 
prove all types of installment loans up 
to $5,000. At Union Teachers the loan 
officer’s authority extends to three 
kinds of loans: (1) signature loans to 
regularly assigned teachers—$500 re- 
gardless of purpose; (2) signature 
loans to unassigned teachers—$300 
regardless of purpose; (3) collateral 
loans—up to one-half of the teacher's 
annual salary. (This ranges from 
$2,500 to $3,500, depending on the 
teacher’s length of service.) 

Grain Terminal has authorized its 
loan officer to approve all personal 
loans, both secured and unsecured, 
also construction and home improve- 
ment loans. Says treasurer Joseph W. 
Reber: “As a matter of unwritten pol- 
icy, our loan officer consults the credit 
committee on most loans requiring 
collateral so that the committee can 
decide whether it is satisfied with the 
security offered.” 

The Barnes loan officer has permis- 
sion to make share-secured loans in 
any amount, signature loans up to 
$100, and wage assignment loans up 
to $300. Comments Edwin Melquist, 
Barnes’ treasurer: “This means that 
our credit manager has authority to 
make non-collateral loans up to $400 
for each employee.” 

White Cap sets the authority of its 
loan officer to emergency loans up to 
$500, but he may exercise this author- 
ity only in the absence of the credit 
committee. Explains treasurer Victor 
Lillig: “Our credit committee feels 


quite strongly that it should not dele- 
gate the authority to approve loans. 
But it wants to be prepared for emer- 
gencies during which the committee 
is unavailable. In such exceptional 
situations our credit manager has au 
thority to approve loan requests up to 
$500.” 


* What are the advantages of 
having a loan officer? The statistics 
of the five groups interviewed by The 
Bridge show clearly that loan officers 
with sufficiently broad authority are 
able to play an important role in in 
creasing the rate of growth and re 
ducing the workload of the credit 
committee. 

But the greatest value of the loan 
officer lies in improving the efficiency 
of membership services and encourag- 
ing a wider use of credit union facili- 
ties. Says Arthur Keith of Minne- 
apolis Telco: “Competition is becom- 
ing so much more severe that we must 
promote better service as well as 
better loans in order to maintain our 
position. In our field of work, where 
we know our own membership, there 
is no reason why we cannot provide 
services which are unequalled by 
other institutions.” 

Barnes president Charles Black- 
burn points out that: “Having a credit 
manager do a part of our credit com 
mittee’s work has made the relation 
ship between the credit union and 
our employer more harmonious. Our 
management donates the committee's 
time. And it appreciates that we are 


reducing the committee’s workload 
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Edmund Kummer and Kenneth Kielty of the 
Minneapolis Telco credit committee say they 
appointed as loan officer a man they could 
trust, and they give him wide discretion. 


Edwin L. Melquist, treasurer of Barnes Em- 
ployees, Rockford, says as loan officer he is 
authorized to approve loans up to $490. 


Victor Lillig of White Cap, Chicago, says 
his loan officer approves only emergency 
loans. 





larger groups? Four of the five 
credit unions that participated in the 
survey answered this question with an 
unqualified “yes.” Typical of the 
groups’ response is that of Arthur 
Keith of Minneapolis Telco: “I think 
that the loan officer provision pro- 
motes more interest for and greater 
loyalty to the credit union. This ap- 
plies to both large and small credit 
unions alike.” 

But White Cap’s Victor Lillig quali- 
fies his answer. Says he: “I think that 
small credit unions would benefit 
by having a loan officer. But they 
should limit his authority. He should 
be able to approve loans only in 
emergencies.” 


Credit Committee 
Meetings 
before now 
loan officer 
was appointed 


Name of 


Credit Committee Percentage of 
Credit Union 


Time Saved Total Loans 
Approved by 
Loan Officer 


Weekly Weekly Handle increased 75 
loan volume in 
same time as 


before 


Grain Termina Semi- 
Weekly 


60 percent 


Minneapolis Telco Daily 50 percent 60 


40 percent 80-85 


Union Teachers 


Weekly 
monthly 


White Car As needed As None 


needed 


Less than | 











* What effect do loan officers 


by using a credit manager.” 

Adds Barnes’ Melquist: “As treas- 
urer, I feel that the loan officer has 
a definite advantage because we have 
been able to discourage a substantial 
number of share withdrawals by offer 
ing immediate loan service.” 

* What rules govern the loan 
officer’s activities? None of the 
five groups interviewed for this survey 
has developed a written set of rules. 
The loan ollicer and credit committee 


work on the basis of mutual confi- 


dence. But their methods of operation 


vary 
At Vinne apolis [eleo, Barnes, 
Grain Terminal and White Cap, the 
loan officer submits each individual 
loan applic ation for the committee’s 
] a 
approval But Union Teachers uses 


1 different method: its credit man 
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ager reports to the credit committee 
twice a month. This report consists 
of an itemized list of all loans which 
he has approved since the last meet- 
ing of the committee. It states the 
(a) transaction number, (b) share 
account number, (c) member’s name, 
(d) loan amount and (e) previous 
loan balance, if it is a renewal. And, 
instead of signing the individual ap- 
plications, the committee merely signs 
the loan officer’s report. This signed 
report is then placed on file. Says 
credit manager Royce Kinnick: “I 
sign all loan applications which | ap- 
prove. The committee only sees the 
applications concerning which I am 
doubtful and those that exceed the 
established limit of my authority.” 

* Are loan officers as useful in 
small credit unions as they are in 


have on shares? All five groups 
have grown substantially since ap- 
pointing their loan officer. But only 
Minneapolis Telco and Grain Termi- 
nal say that there is a direct relation- 
ship between this growth and their 
appointment of a loan officer. White 
Cap reports that its loan officer had 
no influence on its growth. Both 
Barnes and Union Teachers find that 
their loan officer service has acceler- 
ated share growth, but both of these 
Illinois groups feel that their growth 
was due to a combination of factors, 
not the loan officer service alone. 


* What is the ratio of loans 
to shares before and after ap- 
pointing a loan officer? Four of 
the five groups report improvement 


in their loan-share ratios. Barnes’ 
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ratio dropped 8 percent. Reports Ed 
Melquist: “Our loan-share ratio went 
down because our members have 
worked large overtime loads during 
reeent months. This extra income has 
reduced their need for additional 
loan funds.” 

White Cap’s Lillig points out that 
there is no relationship between the 
very substantial (125 percent) im- 
provement of his group’s loan-share 
ratio and the appointment of a credit 
manager. “The reason, in our case, 
is a change of the unsecured loan limit 
from $300 to $500, and an increase 
of the loan maximum from $1,600 to 
$2,500.” 

See table for statistics of the loan- 
share ratios of the five sample groups. 

* Do you permit the loan offi- 
cer to issue checks? All five groups 
permit their loan officers to sign 
checks and disburse funds. (In this 
respect, the state and provincial prac- 
tices differ substantially from those 
permitted under the new Federal Act. 
Loan officers in federal credit unions 
are specifically prohibited by the new 
law from disbursing funds for loans 
which they have approved in their ca- 
pacity as loan officers.) 





Name of Credit Union 


Barnes 

Grain Terminal 
Minneapolis Telco 
Union Teachers 
White Cap 





At time of loan 
officer appointment 


Loan-Share Ratio (%) 
September 30, 
5 








* Do loan officers keep special 
records? In none of the five groups 
interviewed does the loan officer keep 
special records. In each case, he keeps 


His reports are limited to submission 
of all applications on which he has 
acted since the committee’s last meet- 
ing. And he transmits all documents 





Credit Union 


Barnes 12 
Grain Terminal 
Minneapolis Telco 
Union Teachers 


White Cap 


8 
25-30 
4 





Delinquency ratios 
{includes all loans two months or more behind contract) 
Delinquency before 
Appointment of 
Loan-Officer 


percent 


Delinquency 


6 percent 

1, 
25-30 
J 








the same records which the credit 
committee would ordinarily maintain. 
Nor does the loan officer make any 
special reports to either the credit 


committee or the board of directors. 





Credit Union Year 
Organized 


Barnes 1953 
Grain Terminal 1942 
Minneapolis Telco 1935 
Union Teachers 1931 
White Cap 1935 





Year Appointing 
Loan Officer 


June, 1958 
Jan., 1956 
Jan., 1956 
Jan., 1954 
Jan., 1954 


Shares When Shares 
Appointing Sept. 30, 
Loan Officer 1959 


106,616 
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which relate to the applications re- 
ceived. 

Only Union Teachers deviates from 
this strict practice. This group’s credit 
committee permits the loan officer to 
submit a summary report. After care- 
ful examination, the credit committee 
approves this overall report by sum- 
mary action. 

* Does the loan officer affect 
the delinquency ratio? The statis- 
tics of the five groups show that the 
loan officer’s services have no substan- 
tial effect on delinquencies. Three of 

(Continued on page 22) 
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Surrounded by a group of Ohio credit union 
leaders, Governor Michael V. DiSalle signs a 
bill to legalize life savings insurance. 


INSURANCE LAWS 


are becoming increasingly complex, and CUNA Mutual 


has its own special problems in building a legal 


base for its services. 
D> insurance, as in most other areas, 


a new law can be full of benefits 
and full of threats 

This is the problem of CUNA Mu- 
tual’s legislative - insurance industry 
relations department. Guided by basi 
credit union philosophy and striving 
to help operate the society by its prin 
ciples, CUNA Mutual’s legislative de- 
partment has the job of finding a 
straight track in the insurance world 
hetween state laws of varying strict 
ness and cantankerousness and the 
credit union philosophy. 

Actually the problem first reached 
its present proportions in 1945. In 
that year the United States Congress 
passed the McCarran Act, or Public 


Law 15, which provided that the in- 
surance industry would be supervised 
by state authorities, with the right to 
regulate, supervise and tax, “provided 
that they adequately supervise” in the 
interest of the insured public. 

The second big complication to the 
1950 when the 
powerful and highly organized Na- 
tional Association of Insurance Com- 
missioners (NAIC) drafted a model 
bill to regulate the writing of group 
Many state legislatures 
adopted this model group law which, 
in its basic form, permits only four 
groups to purchase group life insur- 
ance: employer - employee group, 
debtor-creditor group, labor union 


problem came in 


insurance, 


groups, and trustee groups consisting 
of one or more employers. Credit 
union groups are not recognized in 
this basic model bill; but credit unions 
are the province of CUNA Mutual, 
whose largest service to the credit 
union movement is the writing of loan 
protection and life savings insurance, 
both forms of group insurance. 

State insurance laws recognize and 
provide rules for creditor-debtor, or 
loan protection insurance, as it is 
known in the credit union movement. 
Although recognized everywhere, loan 
protection is restricted in some areas 
as to maximum coverage and maturity 
of loans. But the bedevilment for 
CUNA Mutual comes in the non- 


Thanks to Ed Magdol of the CUNA Mutual staff for this 
article on the company's legislative program. 
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recognition of life savings insurance 
by the state insurance laws. 

The Credit Union National Associa- 
tion at its first board meeting in 1935 
decided to set up a nen-profit insur- 
ance affiliate to issue credit life insur- 
ance on the lives of borrowers, to do 
business by mail so that every avoid- 
able expense of operation could be 
eliminated. On that basis, among 
others, the CUNA Mutual Society was 
given a license by the Wisconsin in- 
surance department. By mail it could 
write loan protection insurance in any 
state, without necessarily being li- 
censed in any but Wisconsin. Next 
CUNA Mutual took a step forward 
in 1938 when it invented and began 
to write life savings insurance, to pro- 
mote thrift among credit union mem- 
bers. 

Since Public Law 15 confirmed the 
states’ power to supervise insurance, 
the states, have gradually established 
varying requirements, on the prin- 
ciple that they are protecting the 
rights of their insured citizens. Regu- 
lation is strict and well defined, be- 
cause insurance companies are one of 
the few types of institutions dealing 
with the public’s money. This strict- 
ness is especially highlighted today 
when the booming credit life insur- 
ance business has led to large scale 
abuse of the public’s money. Some of 
the less fastidious in this field are re- 
ported to be gouging borrowers and 
piling up annual profits as high as 
2.800 percent. Others have been 
known to make more from the pre- 
miums paid on credit life insurance 
than on the actual interest charged 
on the loans. Such highjinks naturally 
only make the need for further regula- 
tion more urgent. The credit union 
movement through CUNA Mutual has 
maintained standards of ethics as high 
as any in the insurance industry. 


Must qualify 


The first requirement of a state is 
that an insurance company qualify 
under its laws. The states, in order to 
provide adequate and efficient regula- 
tion of the insurance industry within 
their borders, insist that all companies 
be licensed and actually under the 
state insurance department’s super- 
vision. Only in this way can they 
avoid federal control of the industry. 

By 1954, the qualification problem 
had become complicated to the point 
of distraction. It grew evident that 
CUNA Mutual could not sit back and 
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wait for the insurance departments to 
register complaints and then work 
them out on a one-by-one basis. Thus, 
in 1956, the legislative-insurance in- 
dustry relations department was 
founded with Henry Timme as di- 
rector. One of the chief functions of 
the department is to keep abreast of 
developments, trends and regulations 
of the insurance industry. In this way 
CUNA Mutual has been able to keep 
ahead of the rapidly changing field of 
supervision. 

Today CUNA Mutual is qualified to 
do business in 41 states, Puerto Rico, 
and all provinces of Canada. This 
state of things came about as the result 
of three processes. In the first place, 
on the insistence of the states, CUNA 
Mutual has had to file for qualifica- 
tion. In a number of states credit 
unions holding CUNA Mutual policies 
were told by state authorities to cease 
doing business with the insurance so- 
ciety, because CUNA Mutual was not 
licensed in the state. Indiana, West 
Virginia, Maine, South Carolina, and 
North Carolina were some of the areas 
doing so. 


An ultimatum to work on 


Some idea of the temporary quan- 
dary Timme’s department was thrown 
into can be gleaned from the language 
of one insurance commissioner's let- 
ter: “This is therefore to direct you 
to cease and desist from the further 
distribution of any literature and the 
handling of the insurance matters in 
connection with this company so long 
as they remain in the unlicensed 
status.” 

Another commissioner wrote: “You 
are therefore required to make ap- 
plication for license to do business in 
Maine. You will understand that 
unless such application is made and 
subsequently granted I will issue a 
cease and desist order against your 
society.” Nineteen states and Canada 
demanded qualification, and CUNA 
Mutual has complied with their laws 
and regulations. 

A second process of qualification 
was put to work when credit union 
leagues requested that CUNA Mutual 
do so. Why did the leagues make such 
requests? In a competitive situation 
leagues preferring CUNA Mutual in- 
surance were not content to see their 
insurance society denied opportunity 
to function in their states for lack of 
a license. Six state leagues and those 
of Puerto Rico and what was then the 


Territory of Hawaii asked CUNA 
Mutual to cooperate in seeking qualifi- 
cation. 

CUNA Mutual’s initiative in seek- 
ing a license is the third path by 
which the society has qualified in 14 
states, Most of the states approving 
CUNA Mutual on its voluntary appli- 
cation did so after 1954. But the so- 
ciety had gained experience in this 
procedure since the 1935-1939 period 
when the board of directors chose to 
go into Minnesota as a pilot state and 
apply there. The society learned just 
how to go about making application, 
what sorts of questions might come up, 
and what results might be expected. 

Since furnishing life savings insur- 
ance is one of the society’s major 
operations, its legislative program has 
been aimed at securing the passage of 
laws recognizing and providing privi- 
leges to sell this special kind of credit 
union insurance. Wisconsin was the 
first state to pass such a law back in 
1937 and Vermont was another 
state to adopt a law for the same pur- 
pose prior to 1955. But since that year 
there has been a steady uphill cam- 
paign to convince the legislatures, 
north, south, and everywhere in the 
country, to approve the life savings 
contract. Here and there partial con- 
cessions have been made by some 
states. In California and Colorado the 
society was able to win laws allowing 
it to continue writing the LS contracts. 


Opposition is rugged 


Why the difficulty? In the first 
place organized opposition has not 
been of the cream-puff type. Segments 
of the insurance industry vigorously 
oppose CUNA Mutual’s efforts to put 
into law permission to write LS in- 
surance. Some life insurance agents 
manage to raise a loud voice against 
CUNA Mutual in state capitals. In one 
locality some bankers, who want to 
discourage the expansion of credit 
unions are also vocal in opposition, 
knowing that loan protection and life 
savings insurance will encourage 
credit union growth. But this is by no 
means a widespread opposition. As a 
matter of general principle, some com- 
panies and their agents take a dim 
view of any group insurance program, 
although most of them have been com- 
pelled by the press of competition to 
sell the very forms they abhor. 

State insurance departments, al- 
though not always in opposition, do 

(Continued on page 22) 
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THE NEW FEDERAL RULES 


(Continued from page 1) 


But of course there will be confu- 
sion and questions for some time to 
come. This all happened so fast. There 
was a time when it looked as if the 
bill would never get through the Sen- 
ate. Then came quick passage by the 
Senate, not long before adjournment, 
the signature of President Eisen- 
hower; and the amendments were 
law. All through September the 
Bureau of Federal Credit Unions 
strained to work out new regulations 
and bylaws that would clarify the 
amendments. Nobody pretends, at this 
point, to know all the answers. 

But some of the early confusion can 
be cleared up. First of all, the distinc- 
tion between mandatory features and 
permissive features: 

Mandatory features. It is now 
required of all federal credit unions 
that 

* The board of directors shall from 
now on declare all dividends. The 
members no longer have this power. 

® The board of directors shall ap- 
point the supervisory committee. The 
members no longer elect this commit- 
tee. 

These two provisions place a new 
responsibility on the board for the 
efficient operation of the credit union. 
Taking away from the members the 
right to set the dividend rate does not 
add greatly to the duties of the board, 
but it may have some effect on at- 
tendance at future annual meetings. 
But a supervisory committee that is 
appointed by the board ratHer than 
elected by the 
drastically new situation. 


members creates a 


The board is now definitely respon 
sible for internal audits. If audits are 
not satisfactorily performed by the 
supervisory committee, it is now up 
to the board to take appropriate ac- 
tion, which may mean finding a new 
committee. It is no secret that in the 
past, federal examiners have found it 
difficult to hold boards responsible for 
negligent supervisory committees, 
since they were not answerable to the 
directors. Now the board’s power is 
clear, and the board’s responsibility is 
greater. Boards can expect examiners 
to press harder for better audits. 

Permissive features. All but one 
of the other amendments are permis- 
sive in character; the exception is the 
amendment making robbery of a fed- 
eral credit union a feceral offense, 
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and this of course requires no action 
by the credit union. 


* Loan officers may now be ap- 
pointed by the credit committee to 
approve certain kinds of loan applica- 
tions. One or several may be ap- 
pointed. The loan officer may be the 
treasurer of the credit union, or he 
may be any member of the credit 
committee, or several may be ap- 
pointed. There are two restrictions; 
only one loan officer may be a member 
of the credit committee, and a loan 
officer cannot disburse funds for loans 
which he has approved in his capacity 
as loan officer. 

This new feature of the federal act 
has raised most questions, and will no 
doubt be most widely discussed for 
some time. Here are some points to 
keep in mind. 

The loan officer, under the law, can 
approve loans up to $750 plus the 
value of unpledged shares held by the 
applicant. He cannot go higher than 
that. The credit committee may out- 
line other policies for his guidance. 
He has no power to disapprove loan 
applications; any applications which 
he does not wish to approve he must 
submit to the credit committee. 


Under the Act and bylaws the loan 
officer must submit to the credit com- 
mittee a record of the loans approved 
and not approved by him. He is not 
required to attach all the papers to 
the record of loans approved, al- 
though the credit committee may ask 
for additional information. On loans 
which he has not approved, all rele- 
vant material will naturally be sub- 
mitted along with the applications, 
since the committee acts on these. 

The loan officer may be compen- 
sated, but compensation is fixed by 
the board of directors. A treasurer 
and assistant treasurer may both serve 
as loan officers and both serve as dis- 
bursing officers, but neither of them 
may serve in both capacities on any 
one loan. The same principle applies 
on all loans approved by loan officers: 
at least two officers will always be 
required to act on a loan—one to 
approve, the other to disburse the 
money. 

The credit committee is still fully 
responsible for the loans to members 
made by the credit union. If bad loan 
experience develops, through the use 
of a loan officer, the credit committee 


can change the rules or dismiss the 
loan officer. It should review all loans 
made. The whole purpose of the loan 
officer provision is to make it easier 
and quicker to process routine loan 
applications. Of course, this is all 
voluntary. There is no requirement 
that a loan officer be appointed. 


* A higher limit on unsecured 
loans is now in effect. Unsecured loans 
may now be made up to $750. Again, 
this is voluntary; the board and credit 
committee still have discretionary 
power. In most cases, the new provi- 
sion gives the credit union a better 
chance to serve its members. Properly 
publicized, the higher unsecured limit 
will stimulate loan applications and 
build membership. 


* A longer maturity term has 
been provided, permitting loans to be 
made up to five years. This has the 
principal effect of permitting con- 
siderably larger loans. Amounts that 
borrowers could not have repaid in 
three years can be handled com- 
fortably over the five year term. New 
loan categories may develop as a re- 
sult; new kinds of home-improvement 
loans, for example, may become 
possible. 


On the other hand, borrowers should 
be discouraged from rewriting three- 
year loans on a five-year plan in order 
to increase their borrowing capacity. 
The extra interest burden should be 
spelled out in dollars and cents to un- 
sophisticated borrowers. More coun- 
seling may now be needed. Members 
who want to finance new cars over a 
five-year period may be a special 
problem. 


Another point: the increased loan 
volume that is sure to result from 
the new unsecured loan limit and the 
new five-year maturity limit is likely 
to be followed by two developments: 
a larger average loan and a shortage 
of cash. The board should think 
'' cough, again, its position on divi- 
dends, its interest refund policy, and 
its thrift program. Adjustments may 
be needed, and limits on share sav- 
ings will be a handicap. Any federal 
credit union that is willing to serve 
its members’ credit needs under the 
present law will need a hard-hitting 
savings program. 

* An executive committee may 
now be appointed by the board of 
directors. This committee’s function is 
limited: it may make decisions on 
the purchase and sale of investments 
other than loans to members, and it 
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may approve loans to other credit 
unions. It may also approve member- 
ship applications. The committee is to 
consist of not less than 3 members of 
the board of directors. 

* A membership officer may 
also be appointed by the board to ap- 
prove membership applications. He 
may be any member of the credit 
union other than the treasurer, assist- 
ant treasurer or loan officer. Neither 
he nor the members of the executive 
committee may be compensated for 
his duties as such. 

The board can continue to act on 
applications for membership if it de- 
cides to do so; or it can delegate some 
of this responsibility, such as emer- 
gency applications for new members 
who wish to borrow at once. It can 
delegate responsibility for acting on 
all applications for membership if 
it prefers to do so. However, a choice 
must be made between delegation to 
the executive committee or to a mem- 
bership officer; only one of these 
methods may be used so the board 
will need to consider which procedure 
is best. 

* Checks and money orders 
may be cashed and sold for reason- 
able fees covering direct and indirect 
costs. This is an issue on which the 
Bureau has been opposed, in the past, 
partly because a few credit unions 
at one time were handling a large 
volume of check cashing for non- 
members at fees which produced net 
income for the credit union, and in 
some cases the long lines of non- 
members interfered with the regular 
service to the members. 

However, federal credit unions are 
now authorized by law to provide this 
service, and the Bureau has issued a 
regulation which leaves it up to the 
board of the credit union to figure out 
what a fair fee may be. “We hope 
nobody will go into this in order to 
make money,” said director J. Deane 
Gannon at a recent conference, and no 
doubt examiners will be watchful for 
such abuses. This service should not 
be confused with checking account 
service. 

* Semi-annual dividends may 
now be paid by federal credit unions. 
It is now possible for the board not 
only to determine the rate, but to pay 
dividends twice a year. It is neces- 
sary for the directors to determine, 
before March 1 of each year, whether 
dividends will be paid semi-annually 
or annually, but this decision is bind- 
ing for only one year. In this connec- 
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tion, when the rate of a semi-annual 
dividend is being settled, the board 
should keep in mind the possibility of 
paying an interest refund at the end of 
the year. Interest refunds can still be 
paid only annually. 

* Dividend credit can now be 
earned on money placed in the share 
account up to the fifth of the month. 
This becomes standard procedure 
under the new bylaws. Credit unions 
that do not wish to follow this proce- 
dure will have to amend the bylaw 
provision. 

* Compensation for clerical and 
auditing assistance is also provided 
for. The practice of hiring such as- 
sistance for the supervisory commit- 
tee has always been acceptable, but 
it is now written into the law. It might 
be noted that while the supervisory 
committee hires the assistance, com- 
pensation is decided by the board of 
directors. A similar situation is 
created with respect to the loan offi- 
cer; he is appointed by the credit 
committee, but he is compensated by 
the board. 

© Free space in federal buildings 
is authorized on a broader basis. The 
credit union may now have up to 5 
percent of its membership from 
people not on the federal payroll, 
which permits the credit union to 
serve people working for the govern- 
ment on private payrolls. Retired fed- 
eral employees and family members 
are not counted in this 5 percent. 

* Loans to officers are somewhat 
liberalized. Formerly permitted to 
borrow from their own credit union 
up to the amount of their unpledged 
shares, officers, directors and commit- 
tee members may now borrow on 
the unpledged shares of other mem- 
bers acting as their co-makers. This 
should reduce the problem of officials 
resigning in order to borrow. 

* Compensation is forbidden 
for directors, committee members or 
officers other than the treasurer. 
Formerly in the standard bylaws, this 
prohibition now becomes part of the 
law. 

* Conversion from state to fed- 
eral charter, and vice versa, is made 
possible under a procedure which re- 
quires a majority vote of the mem- 
bers. 

® Robbery of a federal credit 
union has been made a federal crime, 
which eliminates the jurisdictional 
problems that have sometimes come 
up between the FBI and the local 
police. This is an amendment of the 


U.S. Criminal Code, not the federal 
credit union act. The Bureau of Fed- 
eral Credit Unions is now preparing 
a summary of provisions from the 
criminal code that cover federal credit 
unions; it will be printed as an ap- 
pendix to the federal credit union act, 
available soon. 

* Minor provisions, The clerk 
of a federal credit union now is to be 
called the secretary. The act has been 
extended to cover all territories and 
possessions of the United States 
created in the future. Several other 
changes in language have been made 
for clarification. 

* Bylaw changes. In issuing new 
standard bylaws, the Bureau of Fed- 
eral Credit Unions has not stopped at 
making those changes required by the 
new law. Other changes have also 
been made. These should be studied ; 
a few of them are more important 
than some of the amendments to the 
law. 

The membership application 
must now include specified informa- 
tion, including whether it was ap- 
proved by the board, the executive 
committee or the membership officer. 
(Article II, section 2.) You can take 
a reasonable amount of time to revise 
this form. 

Entrance fees for members under 
16 years of age may be reduced as 
low as ten cents. (Article II, section 
3.) 

Deceased members’ share ac- 
counts under certain conditions may 
be continued through the current 
dividend period. (Article II, section 
5.) 

Fractional-share members who 
fail to complete the $5 share in 2 
years, may be eliminated by a new 
procedure. (Article III, section 3.) 

Share withdrawals are made 
easier for borrowers whose loan pay- 
ments are current. (Article III, sec-. 
tion 5.) 

Duplicate passbooks may now 
be charged for. (Article TV, section 
2.) 

The annual meeting may be held 
any place within 20 miles of the office. 
(Article V, section 1.) Also, posted 
notice may be used instead of in- 
dividual notices under certain con- 
ditions. (Article V, section 2.) 

The nominating committee may 
consist of more than 3 members, and 
may present more than one name for 
each vacancy. (Article VI, section 1.) 

The report of officials, su!) 


mitted each year to the Bureau, must 
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include hence-forward the names and 
addresses of members of the executive 
committee, if any is 
(Article VI 

The number of directors may 
now be changed by the board, without 


appointed. 
section 6.) 


amending the bylaws. anywhere with- 
in the range of 5 to 15. (Article VII. 
section |.) 

Terms of directors may be in- 
creased to 3 years without amending 
the bylaws. (Article VII, section 2.) 

The secretary clerk ) 
and ranking vice presidents are pro- 
(Article VIII, section 1.) 

The assistant treasurer may not 
be also the president or vice presi- 
dent. (Article VIII, section 6.) 

The credit committee may be 
changed in 


(formerly 


vided for 


anywhere be- 
members without 


(Article TX, 


number 
tween 3 and 7 
amending the bylaws 
section |.) 

Credit committeeman’s terms 
may be increased to 3 years without 
bylaw amendment. (Article TX. sec- 
tion 2.) 

Credit committee records must 
he prepared within three days after 
any action. (Article IX, section 3.) 

The supervisory committee 


may include one board member but 
not the treasurer. No employee nor 
any member of the credit committee 
may serve on the supervisory commit- 
tee. (Article X, section 1.) 
Suspension of any officer, director 
or member of the credit committee by 
the unanimous vote of the supervisory 
committee must be acted on by mem- 
bership meeting within 14 days, at 
which the chairman of the supervisory 
committee shall act as chairman, un- 
less the members another 
chairman. (Article X, section 5.) 


choose 


Late charges on delinquent loans 
are simplified and relaxed. (Article 
XII, section 8.) 


Cash change fund may be in- 
creased by the board to $500 without 
Bureau permission. Temporary change 
fund cannot be retained longer than 
} banking days. (Article XV, section 
1.) 

Credit bureaus and _ collection 
agencies may be used without viola- 
tion of confidence. (Article XTX, sec- 
tion 2.) 

Other bylaw changes either imple- 
ment the new features of the law or 
are minor. 


STATES AND PROVINCES 


(Continued from page 6) 


munity credit unions; permission for 
credit unions to hold annual meetings 
in January, February or March; 
authorization to treasurer 
and secretary from outside the board 
of directors: a membership chair- 
man; more liberal borrowing power: 


select a 


semi-annual dividends; a procedure 
for mergers 

Failure to secure passage of these 
amendments resulted from the con- 
fidence that there would be no op- 
position, says managing director Fred 
Stahl. Hence no special advance work 
was done. However, Stahl is one man- 
aging director who does not take an 
entirely optimistic view on the legis- 
lative outlook generally. “In my 
judgement,” he declares, “understand- 
ing, acceptance and support for credit 
unions are gradually increasing on the 
part of 


some However, 


active and earnest opposition to credit 


legislators. 


unions in the legislative area is in- 
creasing much more rapidly.” 
Missouri. The League 
succeeded in obtaining passage of a 
bill which provides for the appoint- 


Missouri 


ment of a supervisor of credit unions 


under the commissioner of finance. 
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raises examination fees and will re- 
sult in the appointment of more ex- 
aminers. This was a major goal of 
the League, since previously the state 
had only two examiners to cover 500 
credit unions. The successful bill also 
gives credit unions the right to change 
their office location with less red tape. 
permits minors to hold and withdraw 
shares in their own right, and spells 
out joint tenancy. 

However, there was opposition in 
the state to a broader bill submitted 
earlier. Several proposed amendments 
had to be dropped, including one 
broadening the power of credit unions 
to lend to each other, one permitting 
interest refunds and one covering in- 
vestments. During the legislative ses- 
sion, opponents of credit unions asked 
the state attorney general’s office for 
an opinion on whether credit unions 
should pay an income tax, and the 
opinion handed down was that they 
should. This has led to a new problem 
for the League, which has not yet been 
solved. 

Montana. The League had no bills 
of its own this year, but three un- 
friendly bills came up and were 


amended or defeated. One of these 
would have limited the borrowing 
power of credit unions, one would 
have given broad discretionary power 
to the supervisory authorities, and one 
would have raised examination fees 
to levels the League considered un- 
realistic. 


Nebraska. Two bills sponsored by 
the Nebraska League were passed dur- 
ing the 1959 session. One authorized 
life insurance companies licensed in 
Nebraska to sell life savings insurance. 
The other permits  state-chartered 
credit unions to make loans to other 
credit unions up to 40 percent of their 
outstanding share balances. There 
were little opposition and no negative 
votes when the bills came to the floor. 

Managing director Wayne M. 
Bornemeier says credit union strength 
seems to be increasing. He attributes 
this to a program set up several years 
ago providing for year-round liaison. 


New York, Two bills sponsored by 
the League were passed, and one was 
recommitted in the Assembly. Of the 
two that passed, one made it easier 
for a credit union to change its name, 
and the other liberalized the law mak- 
ing it possible for credit unions in 
the process of liquidation to change 
their location. The bill that failed was 
a bill to legalize life savings insurance 
for state-chartered credit unions. 

“We find that the legislators are 
getting a little bit more friendly in 
their attitude toward us,” says man- 
aging director Louis Bonderefsky. 


Nova Scotia. Two amendments 
were submited to the legislature by 
the Nova Scotia League. One, per- 
mitting quarterly dividends at a rate 
not to exceed 5 per cent per annum, 
passed. The other, raising the limit 
on character loans to $500, failed. 


Ohio. After several years of strug- 
gle over this issue, the Ohio League 
succeeded in 1959 in obtaining pas- 
sage of a bill to legalize life savings 
insurance for credit unions. The bill 
had been introduced in three previous 
sessions without success. 

“We were opposed, as in the past,” 
reports managing director Robert A. 
Kloss, “by the Ohio Life Underwriters 
Association, the association of savings 
and loan companies, and in some in- 
stances the commercial banks. 

We have a good name with the legis- 
lators, and they look upon us as an 
influential organization in Ohio. In 
all instances we have dealt with clean 
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hands and above board. . . .” 

Oklahoma. The state law is rela- 
tively new, and the Oklahoma League 
has not been concerned about revising 
it. However, this year there was an 
attempt to legalize life savings insur- 
ance for credit unions, but it was not 
successful. “We fully expect to intro- 
duce permissive legislation in the next 
session of the state legislature,” com- 
ments managing director Ralph G. 
Bendel. 

Ontario. Two amendments have 
been obtained to the Ontario law. 
One permits a credit union to estab- 
lish an education fund without amend- 
ing the by-laws, as was previously 
required. The other allows a credit 
union to purchase the assets of an- 
other credit union and will facilitate 
liquidations in plant closings. Both 
these amendments, but particularly 
the second, have been important goals 
of the Ontario League. 

Oregon, An extensive revision of 
the Oregon law was developed by the 
League in cooperation with the bank- 
ing department, and this was sub- 
mitted to the legislature and passed 
with little opposition. Much of the 
new material was simply clarification. 
However, the bill contains new fea- 
tures, such as: authority to invest in 
the state central credit union, to pur- 
chase loan protection and life savings 
insurance, to maintain educational 
activities, and to give dividend credit 
from the 7th of the month. Members 
of the supervisory committee are for- 
hidden to serve on the board of di- 
rectors. 

Saskatchewan. Several amend- 
ments to the Saskatchewan act were 
enacted in March. One permits the 
board and the credit committee to- 
gether to authorize the treasurer to 
act as a loan officer. The others were 
of a minor character. 

“We have not experienced any 
legislative problems for quite some 
time,” comments managing director 
G. A. Charbonneau. Ninety percent 
of the legislature, he explains, belong 
to credit unions. 

South Carolina. The League and 
CUNA Mutual Insurance Society 
worked together this year, success- 
fully, for passage of a bill legalizing 
life savings insurance. 

“Credit union strength is increas- 
ing in our legislature, | am sure,” 
states managing director John F. 
Camp. 

South Dakota. At present there is 
no state credit union law in South 
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Dakota. A full bill has been presented 
several times now. It is opposed by the 
state banking association and finance 
companies, supported by teachers, 
labor unions and cooperatives. 

Tennessee, Two amendments were 
passed in Tennessee this year, one 
sponsored by the League, the other 
sponsored by the administration and 
endorsed by the League. The first 
increased the unsecured loan limit 
to $500. The second raised the ex- 
amination fee $10 a day. 

Relatidns with the banking depart- 
ment have always been very good, 
comments managing director Lamar 
Eaker. 

Texas. Examination fees were 
raised this year in Texas as a result 
of legislation introduced by the 
League. A minimum fee of $10 is 
established, with a maximum of $55 
per day per examiner or $10 per 
thousand of assets, whichever is less. 

Utah. The Utah League has suc- 
ceeded in obtaining passage of a num- 
ber of amendments to the credit union 
act. Among the new provisions: more 
liberal provisions on security for 
loans over $500; loan officers are 
authorized; board appoints the treas- 
urer; semi-annual dividends _per- 
mitted; interest refunds authorized; 
a higher schedule of examination 
fees; merger provisions and a five- 
member credit union advisory board 
to be appointed by the governor. 

“The Bank Commissioner’s office 
played a very important part in secur- 
ing passage of the legislation desired,” 
comments managing director Karl S. 
Little. “My personal judgement is that 
credit union strength is increasing 
in the Utah legislature.” 


Vermont. The League obtained 
passage of three minor amendments 
without opposition. “Several of our 
legislators,” remarks managing di- 
rector Francis Butler, “are credit 
union members.” 


Washington. The state credit 
union law was amended this year in 
a number of respects. Loan officers 
are now authorized, and their author- 
ity is set up to $1,000. The treasurer 
need not be a member of the board 
of directors. The conditions under 
which credit unions can own buildings 
have been spelled out. The audit 
committee’s term has been set at 3 
years, and suspension of members has 
been provided for. A provision on 
depositories has been liberalized to 
establish the acceptability of the cen- 
tral credit union; the limit on per- 
sonal loans has been raised to $5,000. 
The limit on real estate loans is 
boosted to 15 years. 

The League achieved this without 
support from the supervisory author 
ity. Effective work by the League 
legislative committee did the job, says 
managing director Francis White. 


Wisconsin. The Wisconsin League 
backed two bills which proved to be 
noncontroversial and were success- 
fully passed. One provides that credit 
unions may invest up to 50 percent 
of the guaramy fund in a building or 
in the purchase of a suitable office. 
The other gives credit union the same 
rights as banks with respect to micro- 
filming records. 


Managing director Fabian C. Mon- 
roe finds the legislative atmosphere 
excellent. “I believe that we are 
stronger now than ever,” he reports. 


THANKS FOR YOUR HELP 
(Continued from page 3) 


chapters, and your leagues performed 
a laborious but indispensable service 
in calling to the attention of your 
legislators the valuable services you 
perform, and they were impressed. I 
thank you for this; without this kind 
of service and without recognition of 
this service, legislative success would 
be unattainable. 

The leagues did heroic work in 
rallying their members. Many Con- 
gressmen told us that they had re- 
ceived bundles and sacks of mail sup- 
porting our legislation. All the leagues 
deserve credit for their contribution, 
but I would like to particularly 
acknowledge the Kentucky, Texas, 


Virginia and New York Leagues, 
which sent special delegations to call 
on members of Congress at crucial 
moments and produced excellent re- 
sults. 

I would also like to express sincere 
thanks to the Bureau of Federal 
Credit Unions. It recognized the need 
for modernizing and making the Act 
responsive to today’s world and 
joined with us in our common goal. 
Congress naturally looks to the Bureau 
for reactions on proposed Federal 
credit union legislation. The Bureau 
took a highly enlightened position 
and on most issues supported and 
fortified our requests. Its director, J. 
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Deane Gannon, and his staff have 
been and continue to be most cooper- 
ative and sympathetic. Mr. Gannon 
made several suggestions to Congress 
which were adopted and resulted in 
refining and improving the final bill 
enacted. Not only did the Bureau help 
they helped im- 
prove our proposals. I am privileged 
heartfelt thanks to Mr. 
Gannon and his dedicated staff. 


us achieve our aims 
to express 


We are proud, incidentally, that 
CUNA supported the legislation back 
in 1952 which made it possible for 
the Bureau to be financed entirely by 
examination and supervision fees. No 
public 


puryp me 


funds are diverted for this 
This 


more reason why our reputation in 


is undoubtedly one 


Congress is favorable. 

I want to express the debt that 
we all owe to the past and present 
elected officers of CUNA for the work 
they have done on legislation. Julius 
Stone, president of CUNA, was chair- 
man of our legal and legislative com- 
mittee for two years before becoming 
CUNA President in May, 1959. Bill 
Knight, president before Julius Stone, 
is now chairman of the legal and 
legislative committee. Both these fine 
men have done a great deal to for- 
ward our legislative aims. 

As committee chairmen, naturally, 
president Stone and past president 
Knight called for and received help 
from their fellow members. Serving 
with were CUNA 
Secretary Jim Grant of the District 
of Columbia, and CUNA vice presi- 
dents, Lauren Plummer of Kansas and 
Jack Hartmann of Saskatchewan. 
Now serving with chairman Knight 
are Jim Grant, CUNA vice presidents 
of Nova Scotia, 
Curtis Shackelford of Virginia and 
John Hiam of Alabama, and CUNA 
director James P. Eagan of New 
York. 

All the fine work done by the 
legal and legislative committees would 


chairman Stone 


Gordon Burnham 


have been lost, without the impetus 
added by the industrious and pro- 
committees of 
CUNA. Serving last year under presi- 
Knight, in addition to Stone, 
Grant, Hartmann and Plummer, were 
CUNA treasurer Irett Ferris of Michi- 
gan and CUNA vice presidents Ed- 
ward Hickey of Maryland, H. E. Mc- 
Arthur of Illinois, Arthur Parsons of 
Arizona, M. A. Stepherson, Jr. of 
Tennessee, and past president Melvin 
H. Widerman of Maryland. Some of 


these credit union leaders completed 


gressive executive 


dent 








in Washington. 








The CUNA staff members responsible for working with 
Congress on federal legislation and with the Bureau of 
Federal Credit Unions on interpretation include Hubert 
Rhodes, director of the Washington office; David Weinberg, 
director of the legal and legislative department in Madison, 
Wisconsin; and Jonathan Lindley, legislative representative 








their terms this year, and their suc- 
cessors in leading the legislative pro- 
gram as members of the executive 
committee include CUNA Vice Presi- 
dents E. Dean Anderson of Oregon, 
Mrs. Mildred S. Boyd of California, 
John V. Nation of Ohio, Elmer M. 
Johnson of Rhode Island, Reverend 
J. P. Sullivan, S.J., of Jamaica, Gor- 
don Burnham of Nova Scotia, John 
Hiam of Alabama, and Curtis Shack- 
elford of Virginia. 

I must not overlook those of our 
CUNA directors who made special ap- 
pearances in Washington this year 
before the House Committee on 
Banking and Currency. These people, 
coming from the home states of sev- 


eral of the committee members, and 
other key states, were able to explain 
accurately and reasonably our needs 
and what the effect of the legislation 
would be. Their impact on the com- 
mittee was excellent. They were 
Clarence Cherry of Colorado, Cecil 
Burdick of Texas, John Nation of 
Ohio, James J. Girvan of Pennsyl- 
vania, T. J. Corbett of New Jersey, 
Louis Bonderefsky of New York and 
Harry J. Woodman of Michigan. 
Finally I want to pay tribute to 
the members of our staff who are di- 
rectly responsible for putting into 
effect our legislative program. David 
R. Weinberg, director of CUNA’s 


legal and legislative department, co- 





eral credit union act. 


Those who spoke were: 


CALIFORNIA 
Rep. Jeffery Cohelan 
Rep. Charles S. Gubser 
Rep. Clement W. Miller 
Rep. George P. Miller Ic 
Rep. James Roosevelt 
Rep. J. Arthur Younger 
COLORADO 
Rep. J. Edgar Chenoweth 
CONNECTICUT 
Rep. Donald J. Irwin 
Rep. John S. Monagan 


KANSAS 


MAINE 


Credit Union Day in Congress 


The Federal Congress observed its own Credit Union Day this year on June 
26. This was exactly 25 years to the day following passage of the original fed- 


Time was set aside in the House for Representatives to make remarks con- 
cerning credit unions. In the Senate, two Senators also spoke. Their remarks 
filled almost 21 pages in The Congressional Record. 


Rep. John Brademas 

Rep. Winfield K. Denton 
Rep. Ray J. Madden 
Rep. Fred Wampler 
IWA 


Rep. Leonard G. Wolf 

Rep. William H. Avery 
Rep. J. Floyd Breeding 
Rep. Denver D. Hargis 


Rep. James C 


NEW JERSEY 

Rep. Hugh J. Addonizio 
NEW YORK 

Rep. Seymour Halpern 
NORTH DAKOTA 

Rep. Quentin Burdick 
OREGON 

Rep. Edith Green 
PENNSYLVANIA 

Rep. John H. Dent 


Oliver TEXAS 





DELAWARE 
Rep. Harris P. McDowell, 
Jr. 
ILLINOIS 
Rep. Marguerite Stitt 
Church 
ep. Edward J. Derwinski 
Rep. Roland V. Libonati 
Rep. Barratt O'Hara 
Rep. Melvin Price 
INDIANA 
Sen. Homer E. Capehart 
Sen. R. Vance Hartke 


MARYLAND 

Rep. John R. Foley 
MASSACHUSETTS 

Rep. James A. Burke 

Rep. John W. McCormack 
MINNESOTA 

Rep. John A. Blatnik 

Rep. Joseph E. Karth 

Rep. Roy W. Wier 
MONTANA 

Rep. LeRoy H. Anderson 
NEBRASKA 

Rep. Glenn Cunningham 


Rep. Wright Patman 
VERMONT 

Rep. William H. Meyer 
WASHINGTON 

Rep. Thomas M. Pelly 
WEST VIRGINIA 

Rep. Ken Hechler 
WISCONSIN 

Rep. John W. Byrnes 

Rep. Gerald T. Flynn 

Rep. Robert W. 

Kastenmeier 
Rep. Melvin R. Laird 





The Credit Union Bridge 








ordinated the entire effort. Under his 
direction our day-to-day strategy was 
worked out and timing was deter- 
mined for contacts with Congressmen 
by telephone, telegraph, letter, in per- 
son, at home or in Washington — any 
way that would be effective. Working 
with Dave Weinberg were Jonathan 
Lindley and Hubert Rhodes of our 
Washington staff who were closest 
to the actual legislative scene. These 
able men, working frequently with 
the rest of the Filene House staff, 
have done magnificent work in our 
legislative program. 

Now we have two jobs to do. We 
have to assist the movement in putting 
into effect the changes in the federal 
law and we have to prepare for the 
coming legislative sessions. Ground 
gained in one session can be losi, and 
more chewed away in the next, with- 
out constant vigilance. The effects of 
the federal changes on state legisla- 
tion already are apparent. Some 
leagues are taking the new federal 
law before their legislatures and ask- 
ing for the same provisions, point by 
point. Others will seek changes more 
gradually. 

The new federal law was hardly on 
the books before CUNA, the leagues 
and the Federal Bureau were’ sending 
interpretative and informative ma- 
terial to the federal credit unions. We 
expect to continue this program and 
look forward to seeing a substantial 
federal credit 


growth in existing 


unions. 


The view ahead 


Ahead of us the legislative prob- 
lems of 1960 are already clearly vis- 
ible. The director of the Bureau of 
Federal Credit Unions is instructed, 
in the 1959 Act, to evaluate the need 
for a system of central credit unions 
under federal charter and to report 
back to Congress by April 15, 1960. 
This may mean another step forward 
in the 25-year campaign for better 
central credit union service. Just as 
the organized credit union movement 
called for and received the Bureau's 
support during the 1959 Congress, so 
will the movement lend its coopera- 
tion to the Bureau in the study of 
centrals to be presented next year. 

Hostile legislation may also be im- 
minent in the future sessions of Con- 
There may be pressure to 
change our income tax status, to place 
us under some kind of governmental 
insurance program or to 


gress. 


deposit 
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legislate undue restrictions into our 
Federal Credit Union Act. Our de- 
fenses against such measures must 
be well planned and coordinated. 
With success behind and pressure 
ahead, maybe it is risky even to pause 
for a moment of thanks and recogni- 
tion of the most significant legislative 
accomplishment in 25 years. But be- 
cause the accolades of 1959 may help 
cement the drive of 1960 and 196] 


and for years to come, I, as managing 
director of the Credit Union National 
Association, must acknowledge the 
gratitude of the entire movement to 
every credit union member, officer, 
committeeman, chapter officer, league. 
board member, CUNA committee- 
man, Congressman, staff member who 
contributed to these accomplishments, 
a gratitude felt by the millions who 
make up our inspired movement. 


it could 
happen to 
your credit 


union | 


It happens fast. A note across the counter, a threat of bodily harm, 
perhaps a half-hidden revolver. How would your employees react in 
this tense situation? What would be the loss to your credit union? 
You must tell your employees what to expect, and you must discourage 
attempts at robbery, burglary and hold-up by taking special precau- 


tions: 


® Don’t endanger the lives of employees by keeping large sums of money 
on hand without adequate protection. Make special arrangements if you 
bring larger than average amounts of cash in for check cashing or other 


purposes. 


Change the time and the route of your messenger service frequently. 
Consider the use of armored car service. 


Buy a good safe—one designed to provide the kind of protection you 
need—and anchor it, if possible. Lock things up before you leave. Avoid 
keeping large amounts of money overnight. 


Consult your local law enforcement agency for advice and help on your 


situation. 


Your credit union can secure bond coverage with a maximum limit 
equal to the total assets of the credit union, not in excess of $1,000,000 
(or $2,000,000 optional bond coverage if total assets are $1,000,001 or 
more). Compare this with your present bonding protection, and re- 


quest complete details now. 


WRITE FOR 576 BONDING FOLDER 


CUNA Insurance Services 
BONDING 


8 Beeb 20k, an 2e Benen & Se. 


HAMILTON, ONTARIO 
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Burroughs Electronic Bookkeeping 
Machine fits your present system— 
cash plan or payroll! 


Now you can enjoy every advanced feature and function 
of electronic bookkeeping without changing your 
familiar accounting procedures! 


It’s today’s big news in Credit Union management. 


Burroughs Electronic Bookkeeping Machine gives you 
computer-type techniques. The machine’s capability to 
read information stored in three thin magnetic ink 
stripes on the reverse side of the ledger provides: 


ELECTRONIC READING OF OLD 
BALANCES. 


ELECTRONIC FORM ALIGNMENT. 


ELECTRONIC VERIFICATION OF 
CORRECT ACCOUNT POSTING. 


ELECTRONIC TRIAL BALANCES. 


Other exclusive features you can enjoy with the 
Burroughs Electronic Beokkeeping include: 


COMPLETE visibility during posting. Current posting 
entry and all previous information are visible to the 
operator. 


COMPLETE programming flexibility. Control unit pro- 
vides selection of various operating programs. Forms 
flexibility to fit your specialized needs . . . ledger and 
statement or ledger alone. 


COMPLETE machine-operator communication. Six com- 
munication lights signal specific operator function. 


AUTOMATIC READER, used in payroll deduction plans 
for automatically posting member accounts, gives you 
automatic share and loan trial balances at the rate of 
up to 3,000 ledgers an hour—6,000 balances an hour 
with dual balance control. Make your decision with all 
the facts at hand. Clip the coupon below and send for 
the brochure that covers your Credit Union plan. (No 
obligation, of course.) Burroughs Corporation, 
Burroughs Division, Detroit 32, Michigan. 


SEND FOR FREE BROCHURE! 


BURROUGHS CORPORATION, BURROUGHS DIVISION 
DETROIT 32, MICHIGAN 


Gentlemen: 
Tell me more! Please send the brochure checked below. 
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BURROUGHS ELECTRONIC BOOKKEEPING MACHINE (ABOVE) WITH AUTOMATIC READER (BELOW). 


Burroughs—TM 


Burroughs 
®7 Corporation 


“NEW DIMENSIONS / in electronics and data processing systems” 





LOAN OFFICERS 
(Continued from page 11) 


the credit unions report small delin- 
quency increases. One group shows a 
drop of 50 percent. And in one case, 
the ratio remains unchanged. 


* Do the loan officer's activi- 
ties reduce the credit committee's 
interest in its work? All five groups 
report that the loan officer’s work has 
not affected their committees’ interest. 
None has had a single resignation re- 
lated to the loan officer's activities. 
Two of the groups find that their 
credit committees are more active 
today, show a deeper interest and 
have a more penetrating understand- 
ing of their work than they did before 
they had a loan officer. Says treasurer 
Royce Kinnick of Union Teachers: 
“Having a loan officer has had the 
effect of sharpening the interest of our 
credit committee.” 


* What does the credit com- 
mittee do if it finds that the loan 
officer has done something of 
which the committee does not ap- 
prove? The committee can enforce 
its wishes in three ways. If the loan 
officer was appointed by the commit- 
tee, it can (1) instruct, (2) repri- 
mand or (3) remove him. However, 
if the appointment was made by the 
board of directors, then the commit- 
tee’s authority does not include the 
right of removal. But the committee 
can recommend to the board that it 
remove a loan officer for failure to 
‘ remain within the bounds prescribed 
by the committee or for other reasons. 

A typical constructive use of the 


LAST CHANCE 


to order your 


1960 wall and desk 
CARTOON CALENDARS. 


Low prices. Order now! 


CUNA ADVERTISING & PROMOTION SERVICE 
BOX 431 MADISON wis 
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committee’s disciplinary authority is 
reflected in Grain Terminal’s practice. 
Reports treasurer Reber: “If the 
credit committee finds that our loan 
officer has approved a loan which the 
committee would not have approved, 
or that he has accepted collateral 
which the committee does not deem 
adequate, it tells him so. Our loan offi- 
cer keeps a record of these excep- 
tions. Whenever the member reap- 
plies for a loan, the loan officer refers 
the application immediately to the 
committee for its approval, regardless 
of the size of the loan request.” 


* Is there any reason why the 
loan officer should not grant a 
$2,000 loan to a member who 
has borrowed regularly and has 
never been delinquent? Three of 
the five credit unions believe that the 
loan officer should have authority to 
make such loans. In one of these 
groups the loan officer has approved 
loans up to $5,000. And Barnes’ loan 
officer says: “I feel that with con- 
tinued good experience, the credit 
committee will eventually authorize 
me to make collateral loans to mem- 
bers who have established good pay- 
ment records.” Only White Cap op- 
poses broad authority for the loan 
officer. “It’s enough if he can approve 
emergency loans for $500,” comments 
treasurer Lillig. 


* What is the members’ reac- 
tion to loan officer services? 
Many members do not realize that 
their loans are approved by a loan 
officer. But they appreciate the speedy 
service they are getting. Reports Min- 
neapolis Telco credit committeeman 
Kenneth Kielty: “Many of our mem- 
bers have joined because they knew 
that we would take care of their needs 
immediately and at the same low rates 
as before.” Adds Edwin Melquist of 
Barnes: “Our members used to say, 
“Well, the loan companies can give us 
immediate service. Why can’t you?’ 
Now they say, “Thanks. It’s wonderful 
to know that we can have such fast 
service.” ” 


INSURANCE LAW 
(Continued from page 13) 


hold a tight grip on the writing of 
insurance in their jurisdiction. These 
divisions of state government are 
powerful. Not only do they supervise 
the insurance industry but they also 
initiate legislation in the field, inter- 


pret existing legislation and determine 
how it is to be applied, even say how 
the insurance is to be written. The 
heads of these departments are or- 
ganized in a compactly knit body 
known as the National Association of 
Insurance Commissioners. They are 
thus in a position to discuss among 
themselves the conditions of com- 
panies they have examined. 

These are some of the obstacles 
CUNA Mutual’s Legislative Depart- 
ment has to scale when it opens a 
campaign for passage of a favorable 
law. The first task—and usually the 
most time consuming—when meeting 
legislators face to face in committee 
hearings, is to explain credit unions 
and what they do. CUNA Mutual 
spokesmen find themselves discussing 
with the lawmakers credit union prin- 
ciples and operations, because in 
many cases those legislators do not 
have the vaguest notion of what a 
credit union is. Then the insurance 
spokesman follows up with an expla- 
nation of how CUNA Mutual’s serv- 


ices fit the needs of credit unions. 


Knowledge is growing 


CUNA’s legislative program has 
proved to be an effective means of 
communication with legislators. Today 
more and more leagues are participat- 
ing by setting up legislative commit- 
tees and are informing their state 
lawmakers and federal Congressmen 
of the credit union’s operation, philos- 
ophy and value to the community. 
These contacts are beginning to take 
effect, and CUNA Mutual expects to 
encounter more and more informed 
lawmakers as CUNA’s legislative pro- 
gram develops. 

Sometimes an opposition witness 
will inadvertently give an assist to 
CUNA Mutual and the credit union 
idea. This happened in the course of 
committee hearings on a bill sub- 
mitted to a state legislature. The wit- 
ness worked himself into the position 
of telling the senators: “But, Senator, 
the fact would remain, so long as the 
credit union is not a profit-making 
organization, no matter how big a 
credit union would ever get to be, 
if it got to be a $100-million institu- 
tion, the money would still all belong 
to its members, because it is not a 
profit-making organization. There is 
no one to derive profit in a credit 
union other than its members.” The 
Senator asked if the witness therefore 
believed the insurance bill before 
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how CUNA INSURANCE 
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By functioning as a “clearing house” for insurance 
needs, the Insurance Services Department can help your 
credit union and your league obtain needed insurance 
protection. New approaches to improved coverage are 
continuously studied, and ways are explored to broaden 
existing protection. 


THESE MAJOR COVERAGES ARE NOW AVAILABLE: 


CUNA BONDING SERVICE helps credit unions obtain the most comprehensive 
bonding protection available, and at minimum cost. Bond improvement is con- 


tinuously studied. 


CUNA AUTO INSURANCE PROGRAM helps credit unions counsel their members 
on auto insurance needs. Financing help and insurance protection are provided 


at reasonable cost. 


CHATTEL LIEN NON-FILING INSURANCE relieves busy credit union treasurers 


from the inconvenience of recording chattel mortgages. 


GROUP ACCIDENT POLICY for voluntary directors and committeemen protects 
them in the event of accident during performance of their official duties. Coverage 


at low cost through a master CUNA contract. 


GENERAL LIABILITY INSURANCE covers most hazards except Workmen’s Com- 
pensation Insurance. Coverage includes bodily injury sustained on premises, and 
food poisoning. Non-ownership auto coverage and repossessed auto coverage are 


also availoble. 





What questions do you have on credit union insurance protection? Write to: 
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Write for attractive somples and low prices 
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Coytesville, New Jersey 
Gentlemen 
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them would injure the credit union 
members. The witness answered that, 
in his opinion, it would reduce their 
return. Possibly detecting that the 
witness did protest too much, the 
Senator asked, “Are you in here for 
the purpose of protecting the people 
in the credit union?” “No,” was the 
swift reply of the witness. 

But rather than employ the chance 
contributions of opposition witnesses, 
CUNA Mutual sets up legislative pro- 
grams with the cooperation of the 
leagues. Since insurance is a special- 
ized field, and the leagues often do 
not have the technical know-how in 
this area, CUNA Mutual is called 
upon. After a program has been 
planned with the league, CUNA Mu- 
tual sends a man to the league to work 
with it in the step-by-step maze of 
hill-drafting, correspondence, and con- 
tact with legislators, appearances be- 
fore committees, and the details of a 
full fledged legislative campaign. 

Some are hard to win, some easy. 

\ difficult one to win was in Florida 
in 1955. Another tough campaign 
took place in Ohio where CUNA Mu- 
tual cooperated with the league in five 
programs. Beginning with the 195] 
legislature a bill was drawn up and 
submitted. It was defeated in that ses 
sion. It was defeated again and again 
in 1953, 1955. and 1957. Finally in 
the 1959 session the Ohio league’s 
efforts resulted in passage of a life 
savings insurance bill, capping almest 
a decade of striving 


Good days, bad days 


CUNA Mutual has not always been 
successful in efforts to win passage of 
bills in state legislatures. It lost a 
contest in Oklahoma on the final day 
of the session, after six months of con- 
eentrated work hy CUNA Mutual, the 
league and retained counsel. There a 
prominent husinessman with no spe 
cial interest against credit unions led 
a fight to defeat the bill. 

In the Florida campaign in 1955 
CUNA Mutual entered directly, re- 
tained a law firm to help promote the 
bill. and cooperated with the legisla- 
tive committee of the Florida league. 
Timme set up meetings with the chap- 
ters on the authority of the legislative 
committee, and the proceedings were 
reported back to the league. Credit 
union members were informed of the 
proposed bill and briefed on its mean- 
ing and what they as credit union 
people could do to insure its passage. 


Their support was a major factor in 
the victory. Members made personal 
contacts with legislators, wrote letters 
to them, and persuaded other credit 
union people throughout the state to 
write their representatives urging 
favorable votes. Through mo:t of the 
session the CUNA Mutual bill was 
bottled up in committee and the great- 
est effort was made to pry it out onto 
the floor for a vote. With only three 
days left in the session, an all-out push 
by credit union people helped bring 
the measure out for a vote. A photo- 
finish type of activity saw the passage 


of the bill. 


Close finish in Kentucky 


Another campaign that took CUNA 
Mutual and the league to a down-to- 
the wire finish was in Kentucky. 
There, on the last day of the session, 
the House became involved in a heated 
argument among the representatives 
over an administrative tax bill, delay- 
ing action on the life savings insur- 
ance bill. Adjournment was scheduled 
that day for 6 p.m. The legislator 
scheduled to speak for the insurance 
bill was drawn into the fight over the 
tax bill, and CUNA Mutual people 
were forced to search for a substitute 
speaker if the bill were to receive 
appropriate handling before the legis- 
lature dishanded. By the time the in- 
surance bill finally was taken up for 
a vote many of the legislators had 
departed for cloakrooms and ther 
places. With a narrow margin of time 
left, the insurance bill came to a vote 
in the late hours of the day. It was 
passed by a close count minutes before 
the speaker’s gavel came down to 
adjourn the session. 

On the other hand, CUNA Mutual 
hills have received friendly treatment 
hy state authorities and segments of 
the insurance industry. The Hawaii 
campaign was a case in point. With 
the deadline for introducing its bill 
only two days away, a flurry of long 
distance calls across the continent and 
over the Pacific Ocean succeeded in 
meeting the legislature’s schedule. In 
the forty-eight hours left to it, CUNA 
Mutual received the help of the 
Hawaii insurance department and rep- 
resentatives of the insurance industry 
in Honolulu. CUNA Mutual proposals 
were included in a bill endorsed by 
all sections of the industry. 

Win, lose. or draw, every campaign 
for a credit union life savings insur- 
ance law has a roller-coaster quality. 
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You still have time to order 


new this year 


POSTCARD REMINDER (AM-33)—Follow 
up your first meeting announcement with this 
easy-to-prepore postcard message Give 
your member the date, place, and time so 


he wont miss it 


100-499 .$ .70C 
500-999. .60C 
1000-4999 5.00M 


ANNUAL MEETING POSTER (AM-34) 
Put your message up where everybody will 
see it. Two colors, in standard poster size 
Spaces for time, place, and date 

1 , $ .20 

2 gee ‘ 17 ea. 

BPs vee . «AS ea. 

10-25.. . IZ ea. 


CALL TO MEETING (AM-35)— Announce 
your meeting with this eye catching two-color 
8'\4% « 11° self-mailer, or mail it in a No. 10 
envelope 
100-499 $ 2.00C 
500-999 1.80C 
1000-4999 $16.50M 


PROGRAM COVER (AM-36)—Front and 
back covers printed in two colors, with space 
for imprint. Inside is blank, ready for your 
program, annual statement, or menu Illus 
tration features annual meeting theme. One 
fold, 52 x 8 

100-499 $ 1.75C 

500-999 1.60C 

1000-4999 14.15M 


HOW TO BE A GOOD CREDIT UNION 
DIRECTOR (Ed. 118)—Helps the new director 
evaluate, make decisions, and perform duties 
Size 3'% « 8'/2 ', two colors. .10 each 


LENDING THE MONEY (D-1)— Good introduc 
tion to more detailed information in by-laws and 
handbooks. Size 3% x 8'2 
stitched. .10 each 


HOW TO MULTIPLY THE SUCCESS OF YOUR 
CREDIT UNION THROUGH GOOD PUBLIC 
RELATIONS (Ed. 68) — Outlines proven PR prin- 
ciples. Contains helpful check-lists. Size 5% x 
8', stitched. $6.45C 


ADVERTISING YOUR CREDIT UNION (Ed. 98) 

Tells how to set goals, set up budget, buy 
materials, and get the job done. Two colors, 
24 pages, 8' « 11", stitched. $1.00 each 


A GUIDE TO CREDIT UNION OPERATION (Ed. 
31)— Questions and asnwers covering the board, 


, 2 colors, 12 pages, 


Order now from your league 
supply office or from’. . . 
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pa -b aa 


B>) amma Masvilary 


committees, dividends, loans, and other topics 
8'. «11 15 each 
CREDIT UNION AUDITS (Ed. 78)—Step-by 


step audit instructions, work sheets, and a file 
record 


16 pages, stitched 


Buy one for each committee member 
2x 11,32 pages. .50 each 
GUIDE BOOK FOR CREDIT UNION TREAS- 
URERS (Ed. 34) — Simplified illustrated guide to 
credit union accounting procedures. Size 8'/ x 
1), 36 pages. .65 each 

FEDERAL ACCOUNTING MANUAL— Complete 


outline of accounting forms and procedures, for 


each year. 8 


crecit unions using F.C.U. numbered forms. illus 


trated. Size 9 x 1! $1.50 each 
SUPPLEMENT TO ACCOUNTING MANUAL 


Describes practical methods designed to help 
the larger Federal credit union handle increased 
business volume. Size 8'2 x II, 


-50 each 


70 pages 





PLACE MAT (AM-37)— There's credit union 
information and a dash of humor on this 
annual meeting “extra A perfect item to. 
add interest to your meeting 
100-499 .$ 2.50C¢ 
500-999 Tr 2.00C 
1000-4999 15.00M 


CITATION (AM-38)—An excellent way to 
thank individuals for the help they hove 
given your credit union. Gold lettering, with 
space for fill-in. Fits 8 x 10 frame 

] , $ .15 

Boas — 12 ea. 

3-9 10 ea. 


and be sure to order your supply of the 
ANNUAL MEETING WORKBOOK (AM-25) 
Its a complete 24-page check-list to help 
you plan every phase of the meeting. 8'/ « 


50 each 


11, with 2-color cover 


Many other items, too. 
See your annual meeting sup- 
plies flyer for complete listing. 


SUPERVISORY COMMITTEE MANUAL (FCU 
545)— Defines committee's powers and respons 
bilities, and outlines auditing procedure 

B'\2 x 1), 80 pages. $1.45 each 


AUDITING POINTERS FOR SUPERVISORY 
COMMITTEES (Ed. 64)—Tells how to supervise 
or examine credit union records and actions 
Pocket size, 5'2x8'2", 8 pgs. .O5 each 


CRUSADE —The story of credit union growth 
America. Bound book, indexed; 379 pages 


$2.50 each 


THE FEDERAL CREDIT UNION — Intensive study 
by Dr. John T. Croteau of how Federal Credit 
Unions serve needs. Bound book, indexed; 2! 


pages. $2.70 each 


All prices net, plus shipping charges. Do not 
enclose poyment with order. Please pay after 


you receive invoice 


CUNA Supply Cooperative Pe See 


BOX 333, MADISON, WIS. « BOX 800, HAMILTON, ONTARIO 





The Credit Union Bridge 
INDEX, 1959 


AFPL-Cl1O: In the news" Feb., p. 12 
AMCO Credit t nion 
loans” Sep., p 
Accounting 


“There's a need for smal! 
Sochbeasina machines™ Feb., »p 


Looking behind the fi- 
nancial statement” June, p. 11 
Adams, Ann: “Auditing the smal! credit un 
ion” Oct., p. 8 
How are your annual 
meeting plans?’ Nov., p. 9 
Advertising Costs: “Postal 
mailing costs” Mar., p. 8 
Air Guard FCU: “Auditing the small credit 
union” Oct p. 8 


increnses rais 


“How are your 
meeting plans?” Nov p. 9 
Alabama Credit Union League: “In the news’ 
Feb., p. 12 
Alabama Legislation 
Dec., p. 4 


annual 


“In states and provinces 


“In the news" May. p. | 

Alabama Loan Sharks: “New drive against 
Alabama loan sharks” Aug., p. 10 

Alberta Credit Union League: “In the new 
June, p. 6 

Alberta Legislation: “ 
Dec., p. 4 

Aleoa Employees CU: 
July, p. 12 

Allessio, Dominic: “In the mail” July, p. 32 

Alliance C. B. & Q. Employees FCU: “When 
should we hire a full-time manager?” Oct 
p. 1 

Alten Route Employees CU: 
p. 14 

American Bankers Association: “In the new 
Mar p. 17 


In states and province 


“Recession experience 


“Buildings” June 


“In the news” May. p. 18 
‘In the news” July, p 
“In the news” Sep., ll 
American Motors: “In the news” July, p 
Anderson, E. Dean: “In the news" May, p. 17 
“New CUNA executive 
committee June, p. 4 
Anderson, Representative LeRoy H.: “ 
in the federal act” Nov., p. 4 
“Thanks for your help” 


Changes 


Dee., 1 
Annual Meeting In the news” June, p. 5 
“What about it?” Sep., p 
10 
How are your annual 
meeting plans? v., p. 9 
Clarifying the new fed 
eral rules" Dee., p. 1 
Anti-Monopoly Subcommittee: “Should Ford 
and Chrysler be let in?” July, p. 4 
Applications: “Kwik cash” June, p. 1 
Arkansas Legislation: “ 
Dec., p. 4 
Arizona Credit Union League: 
May, p. 17 


In states and provinces 
“In the news 


“In the news” July, p 
“In the news” Sep., p. 12 
“In the news” Oct., p. 5 

Arroyo Riestra, Jose: “It's a credit union 
world” Nov., p. 12 

Arsenault, David: “When should we hire a 
fuli-time manager?” Oct., p. 1 

Asplin, A. Lee: “When should we hire a full- 
time manager?” Oct., p. 1 

Atlantic Coast Line Employees CU: “In the 
news” Sep., p. 12 

Auditing: “Can the credit union movement 
provide its own examinations?” Aug., p. 1 

“Auditing the smal! credit 
union” Oct., p. & 

Austin, H. Vance From the managing direc- 
tor” Jan., p. 10; Feb., p. 7; Mar., p. 7: Apr 
p. 8; May, p. 18; June, p. 13; July, p. 16 
Aug., p. 8; Sep., p. 6; Oct., p. 12; Nov., p 
11 

Thank for your help” 
Dec., p. 2 
Auto-Leasing: “In the news" Jan., p 11 
— : “Car leasing” Sep., p. | 
Aute Loans: “What about it?’ Feb., p. 19 
“Auto loans” July, p. |! 
“In the mail” Sep., p. 30 

Aute Prices: “There's a pattern to new cnr 

prices” Nov., p. 15 


26 


Average Community: 
tewn”™ Feb., p. 20 

Avram, Percy: “In the news” Aug., p. 32 

Axtell, Dean: — ng the smal! credit un- 
ion” Oct., p. 

Bandlow, Cchonel Richard: “In the news” 
Apr., p. 17 

Bank Credit Union: 
Mar., p. 12 

Banks: Tn the news” Jan., p. 12 

Barden, Lance: “In the news” Apr., p. 17 

Bathanti, Ralph: “When should we hire a full- 
time manager?” Oct., p. 1 

Beales, Bert F.: “Picture page” Sep., p. 18 

“In the news” Nov., p. 5 

Becker, Conrad F., Jr.: “In the news” Dec., 
p i 

Bella, Fosty: “Buildings” June, p. 14 

Bendel, Ralph: “In the news” June, p. 5 

Benson, Mrs. Dyalthia: “Planning and plan 
ning committees” Feb., p. 13 

Bentley, Don: “In the news" Sep., p. 11 

Benysek, Ed: “In the news” Sep., p. 12 

Bergengren-Doig Memorial Fund: “Appeal for 
support” Feb., p. 6 

Bergengren, Mrs. Gladys: “Comic relief in the 
life of an organizer” May, p. 7 

Bergengren, Roy F.: “Cover picture” Feb. 

“Filene House” Mar., p 


“It's an average sort of 


“Credit union in a bank” 


14 
: “The philosophy of Ber- 
Mar., p. 23 
~ “Comic relief in the life 
of an organizer” May, p. 7 
: “There's a need for smal! 
loans” Sep., p. 7 
Bernard, Ed.: “Meet the fellow who approves 
your loan” Jan., p. 1 
Bickel, John: “In the news" May, p. 17 
: “In the news” Sep., p. 12 
Bill Sickness: “‘They tell Mrs. Griggs their 
troubles” Aug., p. 9 


gengren”™ 


They're sick about mon- 
ey” Sep., p. 4 
Blain, James: “In the news” Apr., p. 17 
Blackburn, Charles: “Loan officers and how 
they work” Dec., p. 8 
Blakely, Lyle: “Loans without interest” July, 
p. 20 
Blind Credit Unionists: 
p. 9 
Blueprint For Progress: 
p. 17 
Boellner, P. A.: “In the news” Mar., p. 17 
Bolling, Representative Richard: “In the news” 
Feb., p. 12 
Bonderefsky, Louis: “In the news” June, p 
“In the news” Aug., p. 
: “In the news” Oct., p 
“In the news” Jan., p. 11 
“In the news” Mar., p. 
“In the news” Apr., p 
: “What about it?” May, 


“For the blind” July, 


“In the news” May, 


Bonding: 


“In the news” June, p. 32 
: “In the news” July, p. 8 
“What about it?” Oct., 
pp. 20-21 
Bones, John W.: 
Sep., p. 2 
Bookkeeping : 
P 


“Better chapter programs” 
“Bookkeeping machines” Feb., 


: “Looking behind the fi- 
nancial statement” June, p. 11 
Bornemann, Edwin A.: “In the mail” May, p 
29 
Bornemeier, Wayne: “In the news” June, p. 5 
Borrower Counseling: “Counseling” Apr., p. 12 
: “A million ideas” Nov., 
p. 1 
Borrowers: 
Feb., p. 1 


“How much do they owe outside?” 


“There's a need for smali 
loans” Sep., p. 7 
Borrowing Cost: “Shopping for credit’ Jan., 
p. 15 , 
“In the news” Oct., p. 6 
“Picture page” July, p. 17 


Bouldin, Eason: 
- : “In the news” Sep., p. 11 


Bowman, Carl A.: “In the mail” Sep., p. 30 
Boyd, Mra. Mildred: “In the news” May, p. 17 
: “New CUNA executive 


committee” June, p. 4 
: “In the news” Oct., Ss 5 
Brady, Jacob: “In the news” Dec., p. 
Bradley, Robert P.: “New drive against ‘ale 
bama loan sharks” Aug., p. 10 
Brandon, Carl M.: “Auditing the small credit 
union” Oct., p. 8 
“How are your annual 
meeting plans?” ‘Nev., p. 
Brandt, Henry G.: “Recession 
July, p. 12 
Bridge January Issue: “In the mail” May, p. 


»xperience”™’ 


30 
Bright, Mrs. Martha: 
July, p. 12 
British Columbia Credit Union League: “In 
the news” Mar., p. 18 
- “In the news” Sep., p. 12 
“It's a credit union world” 


“Recession experience” 


Nov., p. 12 
British Columbia ~~ ween 
provinces™ Dec., p. 
British Columbia KS Board: “In the news" 
Sep., p. 11 
British Honduras Credit Union League: “In 
the news” Jan., p. 12 
Brothers’ Keeper: “In the mail” Jan., p. 32 
: “Pieture page” July, p. 17 
Brown, James W.: “In the mail” May, p. 30 
Brown, Thomas H.: “In the mail” Apr., p. 32 
Brown, William D.: “In the news” Sep., p. 11 
Broxterman, Bill: “In the news” May, p. 17 
— : “In the news” Sep., p. 12 
Budbill, Sapmend: “In the news” Sep., p. 12 
Buildings: “How four =“ unions see the 
pros and cons” June, p. 
Bureau of Federal Credit Unions: “Visions of 
a veteran” Feb., p. 8 
“In the news” Mar., pp. 


“In states and 


17-18 
“In the news” Apr., p. 17 
: “In the news” June, p. 32 
: “In the news” July, p. 7 
: “In the news” Aug., p. 32 
: “In the news” Sep., p. 11 
: “Picture page” Oct., p. 4 
“Changes in the federal 
: “In the news” Nov., p. 5 
“Thanks for your help” 
Berkhalter, Hampton: “In the mail” Apr., 
alae Employees CU: “When should we 
hire a full-time manager?” Oct., p. 1 
Burnham, Gordon: “In the news” May, p. 17 
—_—_——————-: “New CUNA executive 
committee” June, p. 4 
——— — ——: “In the news” Dec., p. 7 
Bush, Senator Prescott: “Are controls coming 
for consumer credit?” Feb., p. 17 
Butler, Francis B.: “In the news” Mar., p. 17 
By-Law Changes: ene the new federal! 
rules” Dec., p. 
Caleulating Divktonde: “The share-dollar meth- 
od” Sep., p. 13 
— Consumer Counsel: “In the news” 
Dec., p. 7 
California Credit Union League: 
July, p. 7 


“In the news” 


: “Im the news” Oct., p. 6 
——: “In the news” Dec., p. 7 
California | Filene Foundation: “In the news” 

June, p. 6 
California Legislation: “In the news” Sep., 
p. 11 
: “In states and provinces” 
Dec., p. 4 
Call & Post Employees CU: 
small credit union” Oct., p. 8 
— : “How are your annual 
meeting plans?” Nov., p. % 
Camp, John F.: “In the news” May, p. 17 
Campbell, Donald M.: “How are your annual 
meeting plans?” Nov., p. 9 
Canada Bank Act: “Tight money in Canada” 
Nov., p. 
Canadian Bank Compromise: 
Feb., p. 12 
Canadian Car Sales: “In the news” July, p. 7 
: “Tight money in Canada” 


“Auditing the 


“In the news’ 


Nov., p. 7 
Canadian Consumer Credit: “In the news” 


———<««: “In the news” Feb., p. 11 
- ———=<«: “Tight money in Canada” 
Nov., p. 7 
Car-Leasing: “In the news” Jan., p. li 
—__________—: “Car leasing” Sep., p. | 
Car Leans: “What about it?” Feb., p. 19 
————-— | “Auto loans” July. p. 1 


The Credit Union Bridge 





—— “In the mail” Sep., p. 30 

Car Petesst “There's a pattern to new car 
prices” Nov., p. 15 

Carbide Employees FCU: ‘ 
p. 19 

Career Personnel: “When should we hire a 
full-time manager?” Oct., p. 1 

Case Rock Island Employees CU: 
experience” July, p. 12 

Cash: “Does it pay to buy for cash?” Jan., 


‘Picture page” Sep., 
“Recession 


p. 6 
Cash Change Fund: “Clarifying the new fed- 
eral rules” Dec., p. 1 
Cash, Herbert: “Buildings” June, p. 14 
Caskey, Ralph: “Cover picture” July 
Central Credit Unions: “In the news” June, 
p. 6 
Champoux, Frarcois: “They still remember 
Desjardins” July, p. 18 
Chaplin, Henry P.: “There's a need for smal! 
loans” Sep., p. 7 
Chapters: “In the news” May, p. 17 
- - : “Better chapter  pro- 
grams” Sep., p. 2 i 
2 : “In the news” Sep., p. 12 
: “Picture page” Oct., p. 4 
Chasbennsen, G. A.: “In the news” Aug., p. 32 
Charge Accounts: “In the news” Feb., p. ll 
~— — : “In the news” June, p. 5 
— : “In the news” Sep., p. 12 
Cc hose and Money Orders: “Clarifying the new 
federal rules” Dec., p. 1 
Chicago Daily News Defalcation: “ 
Dec., p. 7 
Children: “In the news” June, p. 6 
- : “A million ideas” Nov., 


In the news” 


p. 1 

Chile, Federacion de Cooperativas de Ahorro: 
“It’s a credit union world” Nov., p. 12 

Christmas Club: “A million ideas” Nov., p. 1 

Chrysler Corporation: “Should Ford and Chrys- 
ler be let in?” July, p. 4 

Church, Representative Margaret Stitt: “Pic- 
ture page” Mar., p. 11 

Clarke, Claude: “Past presidents” May, p. |! 

- : “Early days of the Na- 

tional Association” May, p. 11 

Clarke, Raymond C.: “In the mail” May, p. 30 

Clarkowski, Clarence: “In the news” May, p. 
17 
- - : “Clarification” Sep., p. 22 

Claywell, Henry: “Wins organization commit- 
tee award” Jan., p. 21 

Coady, Rev. M. M.: “Picture page” Sep., p. 19 

Collection Agencies: “If you want to see trou- 
ble, skip” Jan., p. 19 

Collection Boxes: “What about it?” 
20 

College Loans: 
July, p. 14 

Colorado Credit Union Act: “In the news” 
Oct., p. 6 

Colorado Credit Union League: 
Sep., p. 11 


June, p 


“Loans for college education” 


“In the news” 
: “In the news” Oct., pp. 5-6 


Colorado Legislation : 
Dec., p. 4 
Collier, Ronald: “A million ideas” Nov., p. 1 
Coolidge, Calvin: “Cover picture” Dee. 
Co-makers: “In the news” July, p. 7 
Commuaunists: “What about it?” June, p. 20 
Commanity Credit Union: “Low-income com- 
munity” Apr., p. 21 
“The big winner” May, 


“In states and Provinces” 


p. 19 
Congressional Dinner: “In the news" Mar., p 
17 
Conklin, James W.: “Picture page” Oct., p. 4 
— a : “In the news” Nov., p. 5 
Connecticut Rentitations “In states and prov- 
inces” Dec., p. 4 
Connolly, Joseph F.: “Layoffs seem to help 
this credit union grow” Apr., p. 4 
Consumer Credit: “In the news” Jan., p. 12 
— : “In the news” Feb., p. 11 
— : “Are controls coming for 
consumer credit?” Feb., p. 17 
: “In the news” May, p. 18 
“Should Ford and Chrys- 
ler be let in?” July, p. 4 
“In the news” July, p. 7 
: “They tell Mrs. Griggs 
their troubles” Aug., p. 9 
: “In the news” 
“In the news” 
“In the news” Nov., p. 5 
“Tight money in Canada” 


Nov., p. 7 


December, 1959 


Controversies: “In the news” Feb., p. 12 

Cooke, Walter F.: “In the news” Dec., p. 7 

Coolidge, Calvin: “Cover picture” Dec. 

Cooperative Union of Canada: “In the news” 
Oct., p. 6 

Cooperative League of the U.S.A.: “In the 
news” June, p. 5 

- ———«= “In the news” Oct., p. 6 

Copper cur Community CU: “The big win- 
ner” May, p. 19 

Corktown Credit Union: 
p. 14 

Correspondence Envelopes: 
Nov., p. 1 

Counseling: “Counseling” Apr., p. 12 

— : “In the news” June, p. 5 

-—--- : “They tell Mrs. Griggs 
their qwentien Aug.., p. 9 

- — ———: “In the news” Oct., p. 6 

“A million ideas” Nov., 


“Buildings” June, 


“A million ideas” 


p. 1 
Court Cests: “What about it?’ Oct., p. 20 
Credit: “Does it pay to buy for cash?” Jan., 
p. 6 
-_— = : “Shopping for credit” 
Jan., p. 15 
— : “Are controls coming for 
consumer credit ?” * Feb., p. 17 
: “But can you enforce it?” 


“In the news” Sep., p. 12 
“Tight money in Canada” 
Nov., p. 7 
‘redit Bureau: “What the credit bureau 
knows” Oct., p. 7 
- “Clarifying the new fed- 
eral rules” Dec., p. 1 
‘redit Cards: “Credit card rumblings” Jan., 
p. 9 
— —- : “In the news” Mar., p. 18 
———_—_- : “In the news” June, p. 6 
Credit Committee: “Meet the fellow who ap- 
proves your eon” Jan., p. 1 
- “In the news” Jan., p. 11 
: “Clarifying the new fed- 
eral rules” Dee., p. 1 
: “Loan officers and how 
they work” Dec., p. 8 
Credit Information: “How much do they owe 
outside?” Feb., p. 1 
Credit Union Books: “In the news” July, p. 8 
———«—<« = “In the news” Oct., p. 6 
Credit Union Day: “Cover picture” Oct. 
-———- -— : “In the news” Oct., p. 6 
: “Worldwide contest” Oct., 


: “In the mail” Apr., p. 32 

Croswell, Clint: “Can the credit union move- 
ment provide its own examinations?” Aug., 
p. 1 

Croteau, John T.: “In the news” Sep., p. 12 

Croydon Social and Municipal Association CU : 
“Low-income community” Apr., p. 21 

Cuba: “In the news” Apr., p. 17 

CUNA Board Meetings 1963, 1969: “In the 
news” July, p. 8 

CUNA Education Department: 
May. Pp. 17 


“In the news” 
- : “In the news” June, p. 5 
- — : “Twice as much educa- 
tion” June, p. 8 
—: “In the news” Oct., p. 5 
CUNA Executives: “In the news” May, p. 17 
—: “New CUNA executive 
committee”’ June, P. 4 
— : “Thanks for your help” 


- : “In the news” Dec., 7 
CUNA Group Accident Coverage: “In the 
news” June, p. 6 
CUNA Historical Projects Committee: “In the 
news” Jan., p. 12 
CUNA-League Services Conference: “In the 
news” Feb., p. 12 
CUNA Legal and Legislative Department: 
“It’s the law” Mar., p. 1 
CUNA Movies: “In the news” Jan., p. 11 
“In the news” Mar., p. 18 
_ : “In the news” June, p. 6 
—___—_— : “In the news” July, p. 8 
CUNA Matual Insurance Society: “In the 
news” Jan., pp. 11-12 
: “In the news” Mar., p. 17 
: “In the news” Apr., p. 17 
“The growth of CUNA” 


“In the news” May, p. 18 
“In the news” June, p. 5 
“In the news” July, pp 


“In the news” Sep., p. 12 


“Picture page” Sep., p. 18 
—_——— -——: “In the news” Oct., pp. 
5-6 
“Things got better and 
better” Oct., p. 13 
-— —: “In the news” Nov., p. 5 
— —_—-«——«-{ “Ineurance laws” Dee., 
p. 12 
CUNA Operation Impact: “In the news" Jan., 


p. 12 

CUNA Organization Committee: “Makes 
award to Henry Claywell” Jan., p. 21 

CUNA Organization Department: “In the 
news” Oct., p. 5 

CUNA Planning Committee: 
June, p. 32 


“In the news" 


—— ——-: “In the news” Oct., p. 6 

CUNA School for Credit Union Personnel: 
“In the news” May, p. 18 
—- ————« “In the news” Oct., p. 5 

CUNA Services: “Keeping posted on CUNA 
services” Jan., p. 28; Feb., p. 25; Apr., p. 
26; May, p. 28; June, p. 28; July, p. 26; 
Aug., p. 30; Sep., p. 28; Oct., p. 30; Nov., 
p. 23 

CUNA Special Projects Department: 
news" May, p. 17 

CUNA Supply Cooperative: 
Jan., p. 12 


“In the 
“In the news” 


—-: “In the news” June, p. 5 
— : “In the news” June, p. 32 
= : “In the news” Oct., p. 6 

“Things got better and 

better” Oct., p. 13 

- “In the news” Nov., p. 5 
: “In the news” Dee., p. 7 
Cc aa Washington Office: “In the news” Feb., 


CUNA World Extension Department: “What 
about it?” Feb., p. 19 
: “What about it?” May, p 
16 
“In the news” June, p. 5 
: “In the news” June, p. 32 
“In the news” Sep., p. 12 
“It’s a credit union 
world” Nov., p. 12 
CUNA Yearbook: “In the news” July, p. 8 
—<« = “In the news” Sep., p. 1! 
Curvy, Carl: “Shopping for credit” Jan., p. 15 
Daignault, John: “There's a need for small 
loans” Sep., p. 7 
Daley, Lawrence: 
July, p. 12 
Dana Ecorse FCU: “When should we hire a 
full-time manager” Oct., p. 1 
Dan Dugan FCU: “How are your annual 
meeting plans” Nov., p. 9 
Davis, L. Phil: “ts the mail” Jan., p. 32 
— — : “Picture page” July, p 
Deadbeat Survey: “In the news” May, p. 18 
Deaton, Paul D.: “In the news” Oct., p. 5 
Debtor Counseling: “Counseling” Apr., p. 12 
Debts: “How much do they owe outside” Feb., 


“Recession experience” 


p. 1 
Deceased Members : 
eral rules” 
Deckard, Harry: “In the news” Mar., p. 17 
Dee, Sandra: “Cover picture” Oct. 


“Clarifying the new fed- 
Dec., p. 1 


Deelo, Richard M.: “In the news” Oct., p. 6 
: “In the news” Nov., p. 5 
Defaleation: “$2,000,000 missing” Aug., p. 4 
— : “Clarification” Sep., p. 22 
: “In the news" Dec., p. 7 
de la Gares, Santiago: “Buildings” June, p. 14 
Delaware Credit Union League: ‘ 
June, p. 32 
DeLay, James R.: “In the news” Oct., p. 6 
Delinquencies: “What about it’ May, p. 16 
Denham, George: “‘Auto loans” July, p. 1 
Dery, Leo: “They still remember Desjardins” 
July, p. 18 
Designing Engineers CU: “When should we 
hire a full-time manager” Oct., p. 1 
Desjardins, Alphonse: “Fifty years ago in 
Boston” May, p. 2 
“Help from Quebec” May, 


‘In the news” 


p. 4 
: “They still remember Des- 
jardins” July, p. 18 
: “It’s a credit union 
world” Nov., p. 12 
Detroit Teleph Empl oe CU: 
page” June, p. 21 
Dickinson, Farley: 





“Picture 


“In the news” Sep., p. 1! 

“In the news” Dec., p. 7 

Dicfenbeker, Prime Minister John: “In the 
news” Nov., p. 5 

Diggins, Jimmy: “Picture page” July, p. 17 

Directors: “Clarifying the new federal rules” 


27 





De« ' 

Direct Mail Promotion: “Postal 
raise mailing costs’ Mar., p. 8 
DiSalle, Governor Michael V 

Dee., p12 
Discount Plans: “What about it” June, p. 20 
District of Columbia Credit Union League: 
“In the news” Apr., p. 17 
“In the news” Nov., p. 5 
“In the news” Dee., p. 7 
Dividend Calculation: “What about it” June, 
p. 20 


increases 


"Insurance laws” 


The share-dollar method” Sep 
I 13 
“Clarifying the new fed- 
eral rules Dee p. 1 
Dividend Voucher: “A million ideas’ Nov., p. | 
Doig, Mrs. Beulah: “The philosophy of Tom 
Doig” May. p. 9 
Doig, Thomas W.: “The philosophy of Tom 
Doig” May, p. 9 
Doiron, Leo: “In the news" May, p. 17 
Dolson, 0. H.: “Credit union in a bank” Mar., 
p. 12 
Domenick, 8. J.: “In the news” Mar., p. 17 
“In the news” Nov., p. 5 
Doublet, FE. G.: “In the news” July, p. 7 
Dubois, Odilon F.: “They still remember Des- 
jardins”™ July, p. 18 
Dadenhoefer, William: “When should we hire 
a full-time manager” Oct., p. 1 
Dupaco Employees CU ‘In the news” June 
p. 5 
Duplicate Passhooks “Clarifying the new 
federal rules’ Dee., p. 1 
Eagle Employees CU 
July, p. 12 
Education: Twiee as much education” June 
p . 


“Recession experience” 


‘Loans for college edu 
cation July. + 
“A million ideas” Nov 
p. 1 
What about it” Nov., 
p. 6 
Education Club A million ideas” Nov., p. | 
Edwards, D. W In the news” Dec., p. 7 
Eggert, R. A “In the mail’ May, p. 3 
Ridam, John E.: “Past presidents” May, p. | 
“What is the future of 
the eredit union movement” Oct., p. 16 
Eisenhower, President Dwight D.: “In the 
news” Nov., p. 5 
“Cover picture” Dee 
Electric Products Employees CU: Auditing 
the smal! credit union Oct., p. 8 
“How are your annual 
meeting plans” Nov., p. 9 
Ellis, Joseph: “In the news” Oct., p. 6 
El Paso Government Employees CU: “Build 
ings” June, p. 14 
Embezzlement $2,000,000 missing”’ Aug., p. 4 
“Embezzlement Sep., p 
29 
Employees: “When should we hire a full-time 
manager” Oct., p. | 
Entrance Fees: “Clarifying the new federal 
rules” De« 1 
Espinosa, pro In the news” July, p 
In the news” Nov., p. 5 
Estes Park: “Cover picture” Feb 
Picture page” May, p. 6 
“Early days of the Na- 
tional Association” May. p. 11 
“In the news” Jan., p. 11 
“Can the credit union 
movement provide its own examinations” 
Aug., p. | 


Examinations: 


‘Auditing the small credit 

union” Oct., p. & 

F.C.A. CU: “The growth of CUNA” May, p 

Family Problems: ‘“They tell Mrs. Griggs their 
troubles” Aug.,. p. 9 

Farley, Eugene H., Jr.:. “In the news" Nov 
p. 5 

Farmall Employees CU: 
ence” July, p. 12 

Farr, G. P.: “Past presidents” May, p. | 

Farrell, Ed: “When should we hire a full 
time manager” Oct., p. 1 

Fast Service: “Kwik cash” June, p. | 

Faye, H. F.: “In the mail” July, p. 32 

Federai Anti-Monopoly Subcommittee: “Should 
Ford and Chrysler be let in” July, p. 4 

Federal Bureau: “Visions of a veteran” Feb., 

- 


“Recession experi 


In the news” Mar pp 


“In the news” Apr., 
‘In the news” June, 


“In the news” July, p. 7 
“In the news” Aug., p. 32 
“In the news” Sep., p. 11 
: “Pieture page” Oct., p. 4 
“Changes in the Federal 


“In the news” Nov., p. 5 
“Clarifying the new fed- 
eral rules” Deec., p. 1 
Federal Credit Controls: “Are controls com- 
ing for consumer credit" Feb., p. 17 
Federal Credit Union Act: “In the news” Feb., 
p. Il 
: “In the news” Mar., p. 12 
“In the news” Apr., p. 17 
“In the news” July, p. 7 
“What happens to old 
eredit unions” Aug., p. 14 
“In the news” Aug., p. 32 
“In the news” Sep., p. 11 
“In the news” Oct., p. 5 
“Congress approves” Oct. 


“Changes in the Federal 


“In the news” Nov., p. 5 
“Clarifying the new fed- 
eral rules” Dec., p. 1 
Federal Deposit Insurance Corporation: “In 
the news” Mar., p. 18 
Federal Reserve Statistics: “It's an average 
sort of town” Feb., p. 20 
the news” July, p. 
the news” Sep., p. 1: 
the news” Oct., p. 
the news” Nov., p. § 
the news” Dec., p 
Feger, Eugene F.: “Buildings” June, p. 14 
Ferguson, Al: “In the news” Aug., p. 32 
Ferguson, Charles E.: “In the news” Oct., p. 6 
Fernandez Vanga, Armando: “In the news” 
Nov., p. 5 
Ferris, Irett: “New CUNA executive com- 
mittee” June, p. 4 
“In the news” June, p. 5 
Fieldman Training: “In the news” June, p. 6 
Fiji Credit Union League: “In the news” Apr., 
p. 17 
“It's ai credit 
world” Nov., p. 12 
Filene, Edward A.: 


union 


“Cover picture” Feb. 
“In the news” Feb., p. 12 
“Filene House” Mar., p. 


“In the news” Mar., p. 17 
“The philosophy of Fi- 


‘Cover picture” May 
“Past presidents” May, 


“Fifty years ago in Bos- 
ton” 
“Picture page” May, p. 6 
“Comic relief in the life 
of an organizer” May, p. 7 
“ Cover picture” June 
: “It's a credit union 
world” Nov., p. 12 
Financial Statements: “Looking behind the 
financial statement” June, p. 11 
Fire Losses: “What about it’ Oct., p. 20 
First Credit Union in U. 8.: “They still re- 
member Desjardins” July, p. 18 
First lowa CU: “In the news” Dee., p. 7 
Fletcher, John: “For the blind” July, p. 9 
Florida Credit Union League: “In the news" 
Apr., p. 17 
Florida Legislation : 
Dec., p. 4 
Food and Agriculture Organization: “It's a 
eredit union world” Nov., p. 12 
Ford Dearborn FCU: “Kwik cash” June, p. 2 
Ford Motor Company: “Should Ford and 
Chrysler be let in” July, p. 4 
“In the news” Oct., p. 6 
Forgery: “What about it” Oct., pp. 20-21 
Fort Carson FCU: “Picture page” Mar., p. 11 
Fremont Hormel Employees CU: “When should 
we hire a full-time manager” Oct., p. 1 
Gallagher, J. T.: “The big winner” May, p. 19 
Gallagher, John V.: “In the news” July, p. 7 
Galt, Rev. Ralph: “North Dakota Indians” 
Aug., p. 15 
Ganey, Rev. Marion: 


“In states and provinces” 


“In the news” Apr., p. 17 

: “It's a  eredit union 
world” Nov., p. 12 

Gannon, J. Deane: 


act” Men: p. 4 


“In the news” July, p. 7 
“Changes in the federal 


“In the news” Nov., p. 5 
“Thanks for your help” 


Dec. p. 2 
Gartland, Agnes: “Picture page” May, p. 6 

- : “In the news” June, p. 32 
: “There's a neei for small 
leans” Sep., p. 7 
: “Pieture page” Sep., p. 19 
Gary Works FCU’s: “Buildings” June, p. 14 
General Motors Acceptance Corporation: 

“Should Ford and Chrysler be let in” July, 

p. 4 


—__———: “In the news” Oct., p. 6 
Georgia Credit Union League: “In the news” 
May, p. 17 
———_————-: “In the news” Oct., p. 6 
Gilbert, Edward W.: “In the news” Sep., p. 12 
Girardeau, J. R.: “In the news” June, p. 32 
Glen, A. R.: “In the news” June, P. 32 
— —: “In the news” Dec., p. 7 
GoodBird, Benjamin: “North Dakota Indians” 
Aug., p. 15 
Grain Terminal Association Employees CU: 
“Loan officers and how they work” Deec., p. 8 
Grant, James W.: “In the news” Apr., p. 17 
: “New CUNA executive 
committee” Jane, p. 4 
—-. ——: “In the news” June, p. 5 
—— —-: “In the news” Oct., p. 5 
Grant, John H.: “Cover picture” Sep. 
- “There's a need for small 
loans” Sep., p. 7 
Grant, Mrs. Marguerite A.: 
Sep. 


“Cover picture” 


“There's need for small 
loans” Sep., p. 7 
Grantland, Jim: “In the news” Mar., p. 17 
Great Lakes Steel Workers FCU: “When 
should we hire a full-time manager” Oct., 
p. 1 
Gregory, Marion F.: 
p. 1 
Griggs, Mrs. lone Quinby: “They tell Mrs. 
Griggs their troubles” Aug., p. 9 
Growth, Rapid: “In the mail” Feb., p. 30 
— : the mail” May, p. 28 
the mail” July, p. 32 
Gurske, J. Stewart: “In the news” Sep. p. 12 
HEW Chicago FCU: “Picture page” Oct., p. 4 
H of MSP FCU: “Auditing the small credit 
union” Oct., p. 8 


“Past presidents” May, 


: » ary are your annual 
meeting plans” Nov., 4 
Hackman, Donald, Sr.: tn the news” June, 


“Bookkeeping machines” Feb., 


Hailstones, Thomas J.: 
p. 8 

Hallinan, John: “Can the credit union move- 
ment provide its own examinations” Aug., 
p. 1 

Hamilton, James: “In the news” June, p. 6 

Harris, Dennis L.: “In the news” Sep., p. 11 

Harrison, Raymond H.: “In the news” Apr., 
p. 17 

Hertmenn, Toes J.: 


“In the news” July, 


“In the news” May, p. 17 
“New CUNA executive 
committee” June, p. 4 
“In the news” Oct., pp. 5-6 
: “In the news” Dec., p. 7 
Harvey, Mrs. E. A.: “In the mail” Apr., p. 18 
Hawaii Credit Union League: “In the news” 
July, p. 7 
Healy, George A.: “When should we hire a 
full-time manager” Oct., p. 1 
Heard, Mrs. Bessie: “Planning and planning 
committees” Feb., p. 13 
Hebert, Paul: “In the news” Apr., p. 17 
: “In the news” Dec., p. 7 
Hebert, Raoul E.: “They still remember Des- 
jardins” July, p. 18 
Henschel, Ernest: “In the news" Oct., p. 6 
Herlihy, Nora: “It’s a credit union world” 
Nov., p. 12 
Hiam, John: “In the news” May, p. 17 
: “New CUNA executive 
committee” June, p. 4 
Highfll, W. H., Jr.: “Things got better and 
better” Oct., p. 13 
Hill, John Sprunt: “Cover picture” Aug. 
Hillerson, John: “Stabilization programs are 
helping credit unions” Sep., p. 20 
Hirata, Peter: “Picture page” June, p. 21 
Hobbs, Arnold G.: “$2,000,000 missing” Aug., 
p. 4 
—s “Clarification” Sep., p. 22 
Hof, Jerry: “In the news” Sep., p. 12 
Hoiland, Paul: “Better chapter programs” 
Sep., p. 2 
Hold-up: “In the news” Feb., p. 12 
- ————-——=: “In the news” Sep., p. 12 
Holmes, Presley D.: “Past presidents” May, 
p. 1 


The Credit Union Bridge 





Holt, Mrs. Betty: 
better Oct., p. 13 

Homer, Jack: “Can the credit union move- 
ment provide its own examinations” Aug., 
p. 1 

Hood, Robert: “In the news” Feb., p. 12 

Hoover, President Herbert C.: “Cover picture” 
Dec. 

Howell, Clarence: “Comic relief in the life of 
an organizer” May, p. 7 

Huber, Rev. Allen: “It’s a credit union world” 
Nov., p. 12 

Hughson, Roy: ‘ 


“Things got better and 


‘In the news” Dec., p. 7 


Ideas: “A million ideas” Nov., p. 1 
Illinois Brothers’ Keeper: “Picture page” 
Mar., p. 11 
INinois Credit Union League: 
do they owe outside” Feb., p. 1 
“In the news” Feb., p. 12 
“In the news” July, p. 7 
“Picture page” Sep., p. 18 
“Picture page” Oct., p. 4 
: “In the news” Oct., p. 5 
: “In the news” Nov., p. 5 
“It’s a eredit union 


“How much 


world” Nov., p. 12 
“In the news” Dec., p. 7 
“In the news” Sep., p. 1! 
“In states and provinces” 


Illinois Legislation : 


Dec., p. 4 
: “In the news” Dec., p. 7 
Illinois Share Guarantee Corporation: “‘Stabi- 
lization programs are helping credit unions” 
Sep., Pp. 20 
Impersonation: “What about it” Oct., p. 20 
Indiana Credit Union League: “In the news” 
May, p. 17 
Indiana Legislation: “In states and provinces” 
Dec., p. 4 
Inflation: “The dollars you save” Jan., p. 22 
Ingram, Robert: “Can the credit union move- 
ment provide its own examinations” Aug., 


p. 1 
In-Plant Banking: “In the news” Sep., p. 12 
Instalment Sales: “In the news” May, p. 18 
- : “Should Ford and Chrys- 
oe be let in” July, p. 4 
—: “In the news” Sep., p. 12 
Institutes: “Twice as much education” June, 
p. 8 
Insurance: 
p. 1 


“Insurance for credit unions” Apr., 


“Insurance laws” Dec., 
p. 12 
Interest-Free Loans: 
July, p. 20 
Interest Rates: “In the news” Sep., p. 12 
Interest Refunds: “In states and provinces” 
Dec., p. 4 
Interlending Program: “In the news” Dec., 
p. 7@ 


“Loans without interest” 


: “In the news” Oct., p. 6 
International Cooperation Administration: 
“It’s a credit union world” Nov., p. 12 
International Labor Organization: “It's a 
credit union world” Nov., p. 12 
International Teamsters Union: “In the news 
June, p. 6 
Iowa Credit Union League: “In the news” 
Mar., p. 17 


” 


: “In the news” Mar., p. 18 
: “In the news” June, p. 6 
: “In the news” July, p. 8 
: “In the news” Sep., p. 12 
“Stabilization programs 
are helping credit unions” Sep., p. 20 
‘In the news” Oct., p. 5 
Iowa Legislation: “In states and provinces” 
Dec., p. 4 
Jay, Pierre: “Fifty years ago in Boston” May, 
p. 2 
“Help from Quebec” May, 
p. 4 
Jester, Morton E.: “In the news” 
Job Ads: “What about it” July, p. 21 
Job Survey: “In the news” June, p. 6 
Jogerst, Frank: “Cover picture” Oct. 
John Deere Malleable Employees CU: 
sion experience” July, p. 12 
John Deere Tractor Works CU: “Meet the 
fellow who approves your loan” Jan., p. 1 
Johnson, Elmer: “In the news" May, p. 17 
“New CUNA executive 
committee” June, p. 4 
: “In the news” Oct., p. 6 
Johnson, Robert E.: “In the news” Nov., p. 5 
Jones, Beeman: “Planning and planning com- 
mittees” Feb., p. 13 
Johnson, Senator Lyndon: 
help” Deec., P. 2 
Jones, Harry: “Picture page” 


Feb., p. 12 


“Reces- 


“Thanks for your 


June, p. 21 


December, 1959 


Senden, A. W.: 


“In the news” June, p. 5 

“Stabilization programs 
are helping credit unions” Sep., p. 20 

Joseph Horne Co. CU; 
p. 21 

Kemba St. Louis CU: “In the news” Sep., p. 
12 


“Picture page” June, 


Kann, Harold C.: “In the news” Sep., p. 18 
Kansas Credit Union League: “In the news” 
June, p. 6 
— : “In the news” Aug., p. 32 
- - : “Stabilization ee 
are helping credit unions” Sep., p. 
Kansas Legislation: “In states and 5. a 
Dec., p. 4 
Kanto Plains CU: “Picture page” Sep., p. 18 
Kasak, Glenn: “Auditing the small credit 
union” Oct., p. 8 
— : “How are your annual 
meeting plans” Nov., p. 9 
Keenleyside, Dr. Hugh: “In the news” Apr., 
p. 17 
Kefauver, Senator Estes: “Should Ford and 
Chrysler be let in” July, p. 4 
Keith, Arthur: “Loan officers and how they 
work” Dec., p. 8 
Kendt, Harold: “Buildings” June, p. 14 
Kent, Jack: “In the news” Mar., p. 18 
Kentucky Credit Union League: “Changes in 
the federal act’’ Nov., p. 4 
: “Thanks for your help” 


Dec., p. 2 
Kessler, Aubrey: 
ter” Oct., p. 13 
Kilburn, L. B.: “In the news” Mar., p. 17 
: “In the news” May, p. 17 
King, Irene: “A million ideas” Nov., p. 1 
King, Willard: “Picture page” Oct., p. 4 
Kloss, Robert: “In the news” Mar., p. 18 
- : “Insurance laws” Dec., 
p. 12 
Kinnick, Royce: “Loan officers an! how they 
work” Dee., p. 8 
Knight, William 0., Jr.: 
ings” May, p. 1 
- —-- : “In the news” May, p. 18 
- “New CUNA executive 
committee” June, p. 4 
“In the news” June, p. 5 
“Low income groups” 


“Things got better and bet- 


“Anniversary greet- 


“Picture page” Sep., pp. 
“In the mail” Sep., p. 30 
“Changes in the federal 


“Auditing the small 
credit union” Oct., p. 8 
- : “How are your annual 
meeting sfens” Nov., p. 9 
Kratt, Robert A.: “Recession experience” July, 
p. 12 
Kress, Frank: “Picture page” June, p. 21 
Kusmer, W. Robert: “A million ideas” Nov., 
p. 1 
Lansing State Employees CU: “Loans without 
interest” July, p. 20 
Lautermilch, Emil: “In the news” Nov., p. 5 
Laws: “It’s the law” Mar., p. 1 
- : “In the news” Mar., p. 18 
“In the news” July, p. 7 
Layoffs: “What about it” Feb., p. 19 
: : “Layoffs seem to help this 
credit union grow” Apr., p. 4 
League Director Training: “In the news” 
Oct., p. 5 
League Education: “In the news” Jan., p. 12 
League History: “In the news" Mar., p. 17 
League Membership Helps: ‘‘Things got better 
and better” Oct., p. 13 
Lebsack, Dr. Robert: “In the news” Mar., p. 
17 
Lechner, Robert C.: “In the news” Apr., p. 17 
- - : “In the news” May, p. 17 
Lenhardt, John T.: “Picture page” June, p. 21 
Letterheads: “What about it” Sep., p. 10 
Levin, Dr. B. F.: “In the news” July, p. 7 
“In the news” Oct., p. 5 
Life Savings Insurance: “In the news” Feb., 
p. ll 
Liberty National Employees CU: 
union in a bank” Mar., p. 12 
Liggett, Burris C.: “In the news” Mar., p. 17 
Lillig, Victor:: “loan officers and how they 
work” Dec., p. 8 
Lincoln A.F.B. FCU: “When should we hire a 
full-time manager” Oct., p. 1 
Lindley, Jonathan: “In the news” Feb., p. 12 
: “Thanks for your help” 


“Credit 


Dee., p. 2 


Liquidations: “What about it” Feb., p. 19 
Little, Karl S.: “In the news” Feb., p. 12 
Loan Charge-Off: “What about it’ May, p. 16 
Loan Interviews: “How much do they owe out- 
side” Feb., p. 1 
Loan Officer: “Clarifying the new federal 
rules” Dee., p. 1 
: “Loan officers and how 
they work” Dec., p. 8 
Lean Protection Insurance: 
Feb., p. 11 
Loan Sharks: “In the news” Feb., p. 11 
- : “In the news” Apr., p. 17 
: “New drive against Ala- 
bama loan sharks” Aug., p. 10 
“Loan shark, go home” 


“In the news” 


Oct., 
Loans: ll without interest” July, p. 20 
: “There's a need for small 
loans” Sep, ; P. 
Local 155 UAW cu: “When should we hire 
a full-time manager” Oct., p. 1 
Lock, Harold: “When should we hire a full- 
time manager” Oct., p. 1 
Loete, Clement: “Recession experience” July, 
p. 12 
Lonergan, W. G.: “In the news” June, p. 5 
Long-Range Planning: “Planning and plan- 
ning committees” Feb., p. 13 
Louisiana Credit Union League: “In the 
news” Apr., p. 17 
—: “The growth of CUNA” 
May, p. 14 
: “In the news” July, p. 7 
: “In the news” Oct., p. 6 
—- : “In the news” Nov., p. & 
Lovelace, John: “In the news” Sep., p. 12 
Low-Income People: “In the news” Jan., p. 11 
—- = : “Early American credit 
union” Mar., p. 4 
- - : “Low-income community” 
Apr., p. 21 
“Low-income groups” 
June, p. 7 
- “North Dakota Indians” 
Aug., p. 15 
- —— — —t+ “In the news” Oct., pp. 5-6 
Laton, J. D.; “In the news” Nov., p. 5 
Latz, Wally: “Auditing the smal! credit 
union” Oct., p. 8 
_ : “How are your annual 
mestinn plans” Nov., p. 9 
Lazzatti, Laigi: “It’s a credit union world” 
Nov., p. 12 
Lyons, Herbert E.: “In the mail” Sep., p. 30 


MacDonald, Rev. J. D. Nelson: “In the news” 
June, p. 5 
—: “In the news” Oct., p. 6 
Machine Bookkeeping: “Bookkeeping ma- 
chines” Feb., p. 5 
MacKinnon, Don: “Kwik cash" June, p. 1 
MacKinnon, Rev. Michael J.: “In the news” 
Dec., p. 7 
Mahanna, Wayne: “In the news” Mar., p. 17 
Mailing Costs: “Postal increases raise mailing 
costs” Mar., p. 8 
Maine Credit Union League: 
Feb., p. 12 
— : “In the news” Aug., p. 32 
Management Conferences: “In the news” May, 
p. 17 


“In the news” 


- - —: “In the news” July, p. 8 
Manager: “When should we hire a full-time 
manager” Oct., p. 1 
Managing Director: “From the” Jan., p. 10; 
Feb., p. 7; Mar., p. 7; Apr., p. 8; May, p. 
18; June, p. 18; July, p. 16; Aug., p. 8; 
Sep., p. 6; Oct., p. 12; Nov., p. 11 
Manning, Irvin L.: “Things got better and 
better” Oct., p. 13 
Mansfield, Lewd: “In the news” June, p. 5 
~——t “In the news” June, p. 32 
Marin, Kenneth: “In the news” June, p. 5 
—— : “In the news” June, p. 32 
Marin Mutual Aid CU: “In the news” Dec., 
p. 7 
Marker, John: “In the news” Sep., p. 12 
Maroon, Michael J.: “In the news” Feb., p. 12 
Marquette FCU: “How are your annual meet- 
ing plans” Nov., p. 9 
Marshall Field Employees CU: “Picture page” 
Sep., p. 18 
Martin, Representative Joseph: 
Oct., p. 4 
Martin, William F.: “In the news” Sep., p. 12 
Maryland Credit Union League: “In the news” 
Mar., p. 17 
Maryland Legislation: “In «tates and prov- 
inces” Dec., p. 4 


“Picture page” 


29 








“In the news” June, p. 6 
: “Im the news” Nov., p. & 
“In the news” Dec., p. 7 
Massachusetts Credit Union Law: “Fifty years 
ago in Boston” May, p. 2 
“In states and provinces” 
Dee., p. 4 
“In the news” June, p. 5 
Massachusetts CUNA Association: “Picture 
page” May, p. 6 
“In the news” June, p. 32 
“In the news” Sep., p. 12 
“Picture page” Sep., p. 19 
“Pieture page” Oct., p. 4 
Mates, Carlos: “It's a credit union world” 
Nov., p. 12 
Maxwell, George: “When should we hire a 
full-time manager” Oct., p. 1 
MeArthur, H. E.: “Makes organization com- 
mittee award” Jan., p. 21 
“In the news” May, p. 17 
“New CUNA executive 
committee’ June, p. 4 
McCarville, Reginald: “In the news” June, 
p. 6 
MeLelian, Rev. Daniel: 
p. 12 


“In the news” Sep., 


“It's a credit union 
world” Nov., p. 12 

Medica! Insurance: “In the news” Jan., p. 12 

Melquist, Edwin: “Loan officers and how they 
work” Dec., p. 8 

Melville, Miss Angela: 
p. il 

Member-of-the-Month: “A million ideas” Nov., 
p. 1 

Member Suggestion Program: 
Mar., p. 17 


“Picture page” Mar., 


“In the news” 


—-~ -: “In the news” May, p. 17 
Membership Drive: “A million ideas” Nov., 
p. I 
Membership Officer: “Clarifying the new fed- 
eral rules” Dec., p. 1 
Merger Law: “In the news” Deec., p. 7. 
Michigan Credit Union League: “In the news” 
Feb., p. 11 
“In the news” Mar., pp. 
17-18 
“In the news” Apr., p. 17 
- “In the news” June, pp. 
5-6 
“In the news” Sep., p. 12 
: “In the news” Dec., p. 7 
Michigan Credit Unions Set Example: “Loans 
without interest’ July, p. 20 
Michigan Legislation: “In states and provinces” 
Dec., p. 4 
Mitler, Grover G.: 
July, p. 12 
Miller, Raymond W.: “In the news” Sep., p. 11 
Milwaukee Dancing Lessons: ‘$8,000 for danc- 
ing lessons” Apr., p. 9 
Minneapolis Teleco CU: “Loan officers and how 
they work” Dec., p. 8 
Minnesota League of Credit Unions: 
news” Jan., p. 12 


“Recession experience” 


“In the 


“In the news” June, p. 6 
“In the news” Sep., p. 12 
“In the news” Oct., p. 5 
Minnesota Legislation: “In states and prov- 
inces™ Nec., p. 4 
Mississippi Credit Unien League: “In the 
news” Oct., p. 5 
Mississippi Valley Chapter CU: 
experience” July, p. 12 
Missouri Credit Union League: 
Feb., p. 12 


“Recession 
“In the news” 


“In the news” Apr., p. 17 
“In the news” Oct., p. 6 
“In the news” Nov., p. 5 
Missouri Legislation: “In states and provinces” 
Dec., p. 4 
Money Management: “They tell Mrs. Griggs 
their troubles” Aug., p. 9 
- “They're sick about 
money” Sep., p. 4 
“In the news” Oct., p. 6 
Money Orders: “Clarifying the new federal 
rules” Dec., p. 1 
Monrufet, Richard: “In the news" June, p. 5 
Montana Legislation: “In states and provinces” 
Dee., p. 4 
Mergan, R. C.: “Planning and planning com- 
mittees” Feb., p. 18 
“Buildings” June, p. 14 
“Better chapter 
grams” Sep., p. 2 
Meses, Harold: “The growth of CUNA” 
p. 14 
“In the news" May, 
“Moses dies” Aug., 


: “In the news” Oct., p. 6 
Motor ‘City Co-op FCU: “When should we hire 
a full-time manager” Oct., p. 1 
Mountain, Robert: “In the news” June, p. 6 
Mueller, Bruno Wolfgang: “$8,000 for dancing 
lessons” Apr., p. 9 
Mallins, Paul: “In the news” June, p. 5 
Multer, Representative Abraham J.: “Changes 
in the federal act’ Nov., p. 4 
“Thanks for your help” 
Dec., p. 2 
Murray, Arthur: “$8,000 for dancing lessons” 
Apr., p. 9 
NAMD: “In the news” June, p. 5 
: “In the news” Nov., p. 5 
Naisara, Joane: “It's a credit union world” 
Nov., p. 12 
Nation, John V.: “In the news” May, p. 17 
—: “New CUNA executive 
committee” June, p. 4 
National Association of Canadian 
Unions: “In the news” Dec., p. 7 
National Council of Churches: “In the news” 
July, p. 8 
National Tax Equality Association: “In the 
news” Jan., p. 11 
- —: “In the news” Feb., p. 11 
—~t “In the news” May. p. 17 
National Thrift Association: “In the news” 
Oct., p. 6 
Neal, Charles V., Jr.: “In the news” Oct., p. 6 
Nebraska Credit Union League: “In the news” 
June, p. 6 


Credit 


“Stabilization programs 
are helping credit unions” Sep., p. 20 
: “In the news” Oct., p. 5 
Nebraska Legislation : “In states and prov- 
ineces™ Dec., p. 4 
Nelson, Governor Gaylord: “In the news” 
May, p. 18 
Nelson, Mrs. Helen: “In the news” Deec., p. 7 
Nelson Stad Welding Employees CU: “Audit- 
ing the small credit union” Oct., p. 8 
“How are your annual 
meeting plans” Nov., p. 9 
Newell, Gerald: “In the news” Sep., p. 12 
New Mexico Credit Union League: “In the 
news” Mar., p. 17 
New South Wales Credit Union League: “It's 
a credit union world” Nov., p. 12 
New York State Credit Union League: “In the 
news” Feb., p. 12 
“In the news” July, pp. 
“Picture page” July, p. 17 
“In the news” Aug., p. 


. “Changes in the federal 

ct” Nov., p. 4 

“Thanks for your help” 
Dec., p. 2 

New York Legislation: 
inces” Dec., p. 4 

Nicaragua: “In the news” Nov., P. 5 

Nixon, Leonard R.: “In the news” June, p. 5 

— —: “In the news” June, p. 32 

Noble County Defaleation: “$2,000,000 miss- 

_ing” Aug., Dp. 4 


ti soe 


“In states and prov- 





} “Clarifying the new 
federal rules” Dee., p. 1 
Norris, George: “Cover picture’ Mar. 
North Carolina Credit Union League: “In the 
news” Mar., p. 18 
-: “For the blind” July, p. 9 
North Carolina Pioneer: “Cover picture” Aug. 
North Dakota Credit Union League: “In the 
news” Feb., p. 12 
“Stabilization programs 
are helping credit unions” Sep., p. 20 
—: “Im the mail” Sep., p. 29 
Noss, Gecenes * ‘A million ideas” Nov., p. 1 
Note Assignment: “In the mail” Feb., p. 30 
Nova Scotia Legislation: “In states and prov- 
inces” Dee., p. 4 


O'Connell, Joseph: “In the news” Dec., p. 7 

Officers: “Clarifying the new federal rules” 
Dec., p. 1 

Ohio Credit Union League: “In the news” 
Mar., p. 18 

: “In the. news” Sep., p. 12 

“Insurance laws" Dec., 


p. 12 

Ohie Legislation: 
Dec., p. 4 

Oklahoma Credit Union League: “In the 
news” Oct., p. 5 

Oklahoma Legislation: “In staies and prov- 
inces” Dec., p. 4 

Old Credit Unions: “What happens to old 
credit unions” Aug., p. 14 


“In states and provinces” 


O'Mahoney, Senator Joseph C.: “Are controls 
coming for consumer credit” Feb., p. 17 

One-Man Rule: “Getting away from one-man 
rule” June, p. 2 

Ontario Credit Union League: “In the news” 
May, p. 18 

—_—————————: “The big winner” May, 


-: “In the news” June, p. 6 
“Can the credit union 
movement provide its own examinations” 


: “In the news” Sep., p. 12 
: “In the mail” Sep., p. 29 
: “Im the news” Nov., p. 5 
nes $ 6 “Ft’s «6g Sl credit «union 
world” Nov., p. 12 
Ontario Legislation: “In states and provinces” 
Dee., p. 4 
Orchard, Claude: “Cover picture” Feb. 
- : “Visions of a veteran” 


———: “In the news” Aug., p. 32 

Oregon Credit Union League: “In the news” 
Feb., p. 11 

—_————: “In the news” Mar., p. 17 

en? “In the news” June, p. 5 

Oregon Legislation: “In states and provinces” 


Dee., p. 4 
Organization Month: 


“In the news” Feb., p. 


12 
Osear Mayer Employees CU: 
perience” July, p. 12 
O'Shaughnessy, Tim: “Comic relief in the life 
of an organizer” May, p 


“Recession ex- 


P.C. FCU: “Layoffs seem to help this credit 
union grow” Apr., p. 4 

Palmer, George A.: “Picture page” June, p. 21 

Papago FCU: “Early American credit union” 
Mar., p. 4 

Parks, Ed: “In the news” Sep., p. 11 

Parsons, Arthur R.: “Picture page” June, p. 
21 

Patman, Representative Wright: 
July, p. 7 


“In the news” 


: “In the news” Sep., p. 11 
—: “Changes in the federal 


“Thanks for your help” 


Patterson, Governor John: “New drive against 
Alabama loan sharks” Aug., p. 10 
Paulson, Joseph: “When should we hire a 
full-time manager” Oct., p. 1 
Pay For Officers: “What about it” Feb., p. 19 
—_————————: “In the mail” Apr., p. 32 
Payroll Deduction: “What about it” July, p. 21 
Pearson, Perry: “In the news” Oct., p. 6 
Pennsylvania Credit Union League: “In the 
news” May, | p. 17 
: “In the news” Sep., p. 12 
—: “In the news” Oct., p. 5 
Perez, Rev. Piroto: “It’s a credit union world” 
Nov., p. 12 
Perry Fay Employees CU: “Auditing the 
small credit union” Oct., p. 8 
“How are your annual 
mncstings plans” Nov., p. 9 
Personnel: “When should we hire a full-time 
manager” Oct., p. 1 
Personnel Directors: “They like credit unions” 
Feb., p. 21 
Peru Credit Union League: 
Sep.. P. 12 
————: “In the news” Oct., p. 5 
- “It’s a credit union 


“In the news” 


world” Nov., p. 12 
Pettys, Glenn: “A million ideas” Nov., p. 1 
Philkill, John: “Getting away from one-man 

rule” June, p. 2 
Planning: “Planning and planning commit- 

tees” Feb., p. 13 
Plummer, Lauren: “In the news” May, p. 17 

: “New CUNA executive 
committee” June, p. 4 
: “In the news” June, p. 5 
Plymouth Employees FCU: “In the news” 

Feb., p. 12 
Postal Increases: “Postal increases raise mail- 

ing costs” Mar., p. 8 
Practical Tips: “In the mail” May, p. 30 
Pratt, C. Frank: “In the news” June, p. 5 
“Picture page” June, p 


: “In the mail” Sep., p. 29 
Prenda, Joseph: “Picture page” Oct., p. 4 
Prince Edward Island Credit Union League: 
“In the news” May, p. 17 
: “In the news” June, p. 6 
: “In the news” Feb., p. 12 


The Credit Union Bridge 





Public Service E. D. Trenton FCU: “Getting 
away from one-man rule” June, p. 2 

Public Speaking Contest: “In the news” Jan., 
p. ll 

Puerto Rico Federation of Credit Unions: 
“In the news” Mar., p. 18 

rs : “In the news” July, p. 7 

—_————————:: “In the news” Nov., p. 5 


Quarterly Statements: “What about it” Sep., 


Credit Union League: 
community” Ave. “+ D. 21 
—_——_—— ——: “In the news” Sep., p. 11 

Quick Servins “Kwik Cash” June, p. 1 
Quinton, A. P.: “In the news” June, p. 5 


Raiffeisen, F, W.: “The philosophy of Raiffei- 
sen” Jan., p. 13 
————-: “Never forget Mr. Schulze” 


“Low-income 


Ford and Chrysler be let in” July, p. 4 
Sentman, Harold A.: “In the news” Nov., p. 5 
Shackelford, Curtis: “In the news” May, p. 17 

_ : “New CUNA executive 

committee” June, p. 4 
Shamburg, Dean A.: “When should we hire 

a full time manager” Oct., p. 1 
Share-Dollars: “The share-dollar method” 

Sep., p. 13 
chaiten, Rex: “In the news” Aug., p. 32 

—: “Stabilization programs 

are wean credit unions” Sep., p. 20 
Shelton, Glenn H.: “In the news” Sep., p. 11 
Sheppard, Senator Morris: “What happens to 

old credit unions” Aug., p. 14 
Shutdowns: “What about it” Feb., p. 19 

“Recession experience” 

July, p. 12 





Oct., p. 17 
—_———————-: “It's ea credit union 
world” Nov., p. 12 
Raiffeisenverband: “In the news” Feb., p. 12 
-—_————————-: “It’s a credit union 

werld” Nov., p. 12 
Ralston, Frank: “Auditing the small credit 

union” Oct., p. 8 
———-: “How are your annual 

meeting plans” Nov., p. 9 

Franklin D.: “In the news” Mar., p. 17 
—_—————-: “In the news” May, p. 17 
Reber, Joseph W.: “Loan officers and how 

, ey. work” Dec., p. 8 

: “R ion experience” July, p. a 
in William: “Past presidents” May, p. 
————-: “In the news” July, 7 
——————-: “In the news” Aug. p. 32 
Reports of Officers: “Clarifying the new fed- 

eral rules” Dee., p. 1 
Revolving Credit: “In the news” Sep., p. 12 
Rhode Island Credit Union League: “In the 

news” Mar., p. 17 

: “In the news” May, p. 17 
“Thanks for your help” Dec., 





Rhodes, Hubert : 


2 
Richmond, L. A.: “In the news” June, p. 32 
Riegel, Jim: “In the news” Apr., p. 17 
Roanoke VARO FCU: “Things got better and 
better” Oct., p. 13 
Robbery: “Clarifying the new federal rules” 
Dec., p. 1 
Robertson, Senator A. Willis: 
federal act” Hov., p. 4 
“Thanks for your help” 


“Changes in the 


Des.. p. 2 
Robinson, A. Rick: “In the mail” Jan., p. 32 
Rogan, Paul: “In the news” May, p. 18 
Romney, George: “In the news” July, p. 8 
Roosevelt, Franklin D.: “Help from Quebec” 

May, p. 4 

~---- : “Cover picture” Dec. 
Rowland, Patrick J.: “In the news” June, p. 6 
Rumsey, Col. Herman: “Picture page” Sep., 

p. 18 
Russell Sage Foundation: 

May, p. 4 
Ryan, John: 

p. 21 
—_— — : “In the news” June, p. 5 

— ————: “In the news” June, p. 32 
“In the news” Dec., p. 7 


“Help from Quebec” 


“Low-income community” Apr., 


St. John’s Parish Credit Union: “Meet the 
fellow who approves your loan” Jan., p. 1 

St. Mary’s Bank: “They still remember Des- 
jardins” July, p. 18 

Sales Finance Companies: “Should Ford and 
Chrysler be let in” July, p. 4 

Saskatchewan Credit Union League: 
news” _Axs., p. 32 


“In the 


“In the news” Oct., p. 6 
: “In the news” Nov., p. 5 
Saskatchewan Legislation: “In states and prov- 
” Dee., p. 4 
Sartage “The dollars you save” Jan., p. 22 
: “In the news” Nov., p. 5 
Senta and Reon Associations: “In the news” 
Jan., p. 12 
Schmitz, Robert L.: “How are your annual 
meeting plans” Nov., p. 9 
School for Credit Union Personnel: 
news” May, p. 18 
——: “In the news” Oct., p. 
Segadelli, Louis J.; “In the news” Dec., p. 
Schools: “Twice as much education” June, p. 
: “In the news” July, p 
Schulze-Delitzsch, Hermann: “Never Senet 
Mr: Schulze” Oct., p. 17 
—_—————————: “It’s a 
world” Nov., p. 12 
Seay, Robert: “Picture page” Oct., p. 4 
Senate Antimonopoly Subcommittee: “Show! 


“In the 
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Sightl Credit Unionists: “For the blind” 
July, p. 9 
Sioux Falls Argus Leader FCU: 
the small credit union” Oct., p. 8 
— g Maye" are your annual 
meeting prea Nov., 
Sioux Falls Manchester "yc: 
small credit union” Oct., p. 8 
- — : “How are your annual 
meeting plans” Nov., p. 9 
Sioux Falls Milwaukee Employees FCU: “How 
are your annual meeting plans” Nov., p. @ 
Skip Tracers: “If you want to see trouble, 
skip” Jan., p. 19 
Sl@énaker, Tom: “In the news” June, p. 32 
Small Loan Rackets: “In the news” July, p. 8 
Small Loan Service: “Kwik cash” June, p. 1 
Smith, Elton C.: “In the mail” July, p. 32 
Smith, Ralph E.: “In the news” Sep., p. 11 
Smith, William C.: “In the news” May, p. 17 
Snell, A. J.: “In the news” June, p. 32 
--- -- : “In the news” Oct., p. 6 
Solar Sectoen CU: “In the news” Dec., p. 7 
South Carolina Credit Union League: “In the 
news” May, p. 17 
South Dakota Credit Union League: 
news” Oct., p. 5 
Seuth Carolina Legislation: 
provinces” Dec., p. 4 
Seuth Dakota oe “In states and prov- 
inces” Dec., 
Spaniah Speaking ‘vies: 
Pp. 
osukh Study Unit: “In the news” June, p. 6 
Sparkman, Senator John J.: “Changes in the 
federal act” Nov., p. 4 
— - : “Thanks for your help” 
Dec., p. 2 
Sparks, Guy: “New drive against Alabama 
loan sharks” Aug., p. 10 
Spence, Representative Brent: 
the Seteral act” Nov., p. 4 
“Thanks for your help’ 


“Auditing 


“Auditing the 


“In the 


“In states and 


“In the news” Mar., 


“Changes in 


Bes. » p. 2 
Spencer, Emily: “In the news” Nov., p. 5 
Spetland, Olaf H.: “It’s a credit union world” 

Nov., p. 12 
Stabilization Programs: 

p. 17 

- : “In the news” Apr., p. 17 
“What about it?” Apr., 


“In the news” Mar., 


p. 18 
June, p. 6 
Sep., Ppp. 


: “In the news” 
- “In the news” 
11-12 
“Stabilization programs 
are helping | erodlt unions” Sep., p. 

: “In the mail” Sep., < rr 
—————-: “In the news” Oct., 
Stabilization Reserve: “A national vnbiiine. 

tion reserve” Feb., p. 23 
Staff: “When should we hire a full-time man- 
ager?” Oct., p. 1 
Stahl, Sidney: “In the news” July, p. 7 
—- : “Picture page” July, p. 17 
Stark, Chashes “In the news” June, p. 32 
Steffen, Jerry: “How are your annual meeting 
plans” Nov., p. 9 
Stepherson, M. A., IJr.: 
p. 17 
—__—— : “New CUNA executive 
committee” June, p. 4 
Stern, Joe: “Picture page” Mar., p. 11 
Sternberg, Bob: “Recession experience” July, 
p. 12 
Stone, Julius: “New CUNA executive com- 
mittee” June, p. 4 
: “In the news” June, p. 5 
: “In the news” Aug., p. 32 
: “Picture page” Sep., p. 18 
: “Picture page” Oct., p. 4 
: “Changes in the federal 


“In the news” May, 


ct” Nov., 


Dec., p. 2 
Streeter, Lydia: “A million ideas” Nov., p. | 
Strikes: “The big winner” May, p. 19 
~—— “Recession 
July, p. 12 


“Thanks for your help” 


experience” 


“What about it” Nov., 
p. 6 

Suggestion Program: 
p. 17 


“In the news” Mar., 

———_—— : “In the news” May, p. 17 

Sullivan, Rev. J. P.: “New CUNA executive 

committee” June, p. 4 

: “In the news” June, p. 32 

Supervisory Committee: a the new 
federal rules” Deec., p. 

Suspension: “Clarifying ee new federal rules” 
Dec., p. 1 

Taft, President William Howard: “Help from 
Quebec” May, p. 4 

: “Cover picture” Dee. 

T ti of perati : “In the news” Feb., 





p. 11 
Taylor, Danny F.: “In the news” Apr., p. 17 
Teen Age Charge Accounts: “In the news” 
June, p. 6 
Telephone Answering Service: 
ideas” Nov., p. 1 
Telephone Promotion System: “In the news" 
Feb., p. 12 
Temporary Disability Coverage: “In the news" 
Mar., p. 17 
se ? “In the news” July, p. 8 
: “In the news” Sep., p. 12 
«w=? “In the news” Nov., p. & 
Tennessee Credit Union League: “In the 
news” June, p. 6 
: “Picture page” * July, p. 17 
————«? “In the news” Sep., p. 11 
Tonseesse Legislation: “In states and prov- 
inces” Dec., p. 4 
Tenney, William B.: “In the news” July, p. 7 
Texas Chapter Presidents’ a hele “Bet- 
ter chapter programs” Sep., 
Texas Credit Union League: re and 
planning commntttoan” Feb., p. 18 
: “In the news” Mar., p. 17 
~— = ~: “In the news” May, p. 17 
— —: “Im the news” Sep., p. 12 
——---- - : “In the news” Oct., p. 5 
—: “Changes in the federal 
t” Nov., p. 4 


“A million 


“Thanks for your help” 


: “In the news” Dec., p. 7 
“In states and provinces” 


~p 4 
Texas Loan Shark Drive: “In the news” Feb., 


p. 1 
Thomas, Betty: “In the mail” Feb., p. 32 
Thomas, J. G.: “In the news" May, p. 17 
Thomas, T. R.: “In the news” May, p. 17 
Thorson, Anton: “In the news” Oct., p. 6 
Throssell, Tom: “Early American credit union" 
Mar., p. 4 
Timlin, Harold F.: “Auditing the small credit 
union” Oct., p. 8 
—————-_ “How are your annual 
meeting plans” Nov., p. 9 
Timme, Henry: “Insurance laws” Dec., p. 12 
Tinker, oes “There's a need for small loans” 
Sep., p. 
Tinnes, ‘a J.: “How much do they owe 
: “Auditing ~he small 
credit union” Oct., p. 8 
————___——: “How are your annual 
meeting plans” Nov., p. 9 
Tong, Alfred E.: “In the mail” Feb., p. 30 
Training: “Twice as much education” June, 
p. 8 
Travel Accident Insurance: “In the news" 
Oct., p. 5 
Truman, President Harry 8.: “Cover picture” 
Dee 


Tulsa Teachers Credit Union: 
Apr., p. 12 

Turley, Jim: “Can the credit union movement 
provide its own examinations” Aug., p. 1 

Turton, Marcella: “Auditing the small credit 
union” Oct., p. 8 

el ex: are your annual 

mecting plans” Nov., p. 9 

Tyson, Jacqueline: “In the news” Mar., p. 17 

U. P. Terminal FCU: “When should we hire 
a full-time manager” Oct., p. 1 

Union Teachers CU: “Loan officers and how 
they work” Dec., p. 8 

United Nations Educational, Scientific and 
Cultural Organization: “It's a credit union 
world” Nov., p. 12 


“Counseling” 
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Universal Studio CU: “Cover picture” Oct 
Usury: “In the news” Mar., p. 18 
“New drive against Alsw- 
bama loan sharks’ Aug., p. 10 
Utah Credit Union League: “In the news” 
Feb., p. 12 
“In the news” June, p. 6 
‘In the news” July, p. 7 
In the news” Sep., p. 1! 
“In the news” Oct., p. 6 
Utah Legislation In states and province.” 
Dec., p. 4 


Verduzeco, Alfonse: “in the news" Sep., p. 12 
Vermont Credit Union League: “In the news” 
Mar., p. 17 
“There's a need for small 
loans” Sep., p. 7 
Vermont Legislation: “In states an! prov- 
inces™” Dee., p. 4 
Vickers Joplin Employees FCL 
eredit” Jan., p. 15 
Virginia Credit Union League: “Things got 
better and better” Oct., p. 13 
“In the news” Nov., p. 5 
“Changes in the federal 


: “Bhopping for 


act” Nov p. 4 
“Thanks for your help” 
Dec., p 
Volkening, Arthur H.: “In the news” Nov., 
p 5 
Volunteer Organizers: “In the news” Mar 
p. 18 
“What about it’ Nov., p 
40 
Vote Recording: 
Vreeland, W. W.: 


What about it?’ July, p. 21 
“Auto loans” July, p. 1 


Warner, Don: “In the news” May, p. 17 

Warner, Marshall: “In the news” Mar., p. 18 

Warren, Henry W.: “Picture page” June, p. 21 

Washington Credit Union Law: “In the news” 
May, p. 17 

“Picture page” June, p 

21 

W. F. & John Barnes Employees CU: “Loan 
officers and how they work” Dec., p. 8 

Washington State Legislation: “In states and 
provinces” Dec., p. 4 

Washington Telephone FCU: “Auto loans’ 
July, p 

Waukegan Co-op CU: “How much do they 
owe outside” Feb., p. 1 

Webster, B. L.: “For the blind” July, p. 9 

Weinberg, David R.: “Thanks for your help” 
Dec. p. 2 

Wemlinger, Victor W.: “In the news” Sep 


“Past presidents” May, p. 1 
Westergaard, Peter: “In the news” June, p. 6 
Weyerhaeuser Timber Company FCU: “Picture 
page” Mar., p. 1! 
What Aboct It?: “in the mail” Jan., p. 32 
“Pay the president” ; 
contacts”; “Pay for directors” 
“Liquidate now” Feb., p. 19 
“Stabilization fund” 
“What's the best plan?" ; “Did the banks try 
it” Apr., p. 18 


“Worldwide 
“Auto loans 


Charged-off loans”; “De- 
“Bonding”; “Interna- 
tional participation” May, p. 16 


linqueney report 
“Dividend calculation” 
‘Discount plans” ; “Com- 
munists on the board” June, p. 20 

“Payroll deduction” ; 
“Largest leagues “Vote recording”: “Job 
ads” July, p. 21 


“Collection boxes’ 


“Annual meeting month” 
“Quarterly statements”; “Letterheads” Sep., 
p. 10 
“Fire losses” “Imper- 
“Director eoverage”™ ; “Court 
costs”; “Forging co-maker signature” Oct., 
pp. 20-21 


sonation”™ 


“Business as usual dur- 
ing strike “Membership education” Nov., 
Pp 6 
‘Volunteer orcanizers” 
Nov., p. 30 
White Cap Employees CU: 
how they work” Dec., p. 8 
White, William: “Insurance laws" Dec., p. 12 
Whitener, Ray: “Picture page” Oct., p. 4 
Whitijax Employees CU: “Auditing the small 
credit union” Oct., p. 8 


Loan officers and 


“How are your annual 
meeting plans Nov p. 9 
Widerman, Melvin H 
p. 1 


Past presidents" May, 


In the news” Oct., p. 6 
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Widow's Guide: “When a member dies” Aypr., 
p. 19 
Williams, Robert F.: “In the news” Sep., p. 11 
Williams, Tom: “Buildings” June, p. 14 
Wilson, Miss Linnie B.: “Counseling” Apr., 
p. 12 
Wilson, President Woodrow: “Cover picture” 
Dec. 
Wilson, Richard B.: “In the news” Feb., p. 12 
Wilson, Tom: “Auditing the small credit 
union™ Oct., p. 8 
“How are your annual 
meeting plans” Nov., p. 9 
Window Posting Machine: 
Mar., p. 11 
Wingstad, Harold: “Car leasing” Sep., p. 1 
: “When should we hire a 
full-time manager” Oct., p. 1 
Wisconsin Credit Union League: “Eookkeep- 
ing machines” Feb., p. 5 
: “In the news” Oct., p. 5 
Wisconsin Legislation: “In states and prov- 
inces™” Dee., p. 4 
Wise, Ned: “Auditing the small credit union” 
Oct., p. 8 


“Picture page” 


: “How are your annual 
meeting plans’ Nov., p. 9 
Wollemborg, Leon: “It's a credit union world” 
Nov., p. 12 
Workshops: “Twice as much education” June, 
p. 8 
World-Wide Contacts: “What about it” Feb., 
p. 19 
“What about it” May” p. 
16 
: “In the news” June, p. 5 
: “In the news” June, p. 32 
“In the news” Sep., pp. 
11-12 
: “It's a credit union 
world” Nov., p.- 12 
Wyandotte Chemicals Employees CU: “When 
should we hire a full-time manager” Oct., 
p. 1 
Wyoming Credit Union League: “In the news” 
Mar., p. 17 
: “In the news” Apr., p. 17 


Yates, H. B.: “Past presidents” May, p. 1 
Yates, Kevin: “It's a credit union world” 
Nov., p. 12 
Yearbook: “In the news” July, p. 8 
: “In the news” Sep., p. 11 


COMING EVENTS 


January 30-31, 1960—Utah State Credit 
Union League annual meeting, Salt Lake 
City. 

February 18-20—-Credit Union League of 
Manitoba annual meeting, Marlborough 
Hotel, Winnipeg. 

February 20-— Tenth District meeting, 
Atlantic City, New Jersey. 

February 23-24— Saskatchewan Credit 
Union League annual meeting, Bessborough 
Hotel, Saskatoon. 

March 3-5 Ontario Credit Union 
League annual meeting, Royal York Hotel, 
Toronto. 

March 4-5—North Dakota Credit Union 
League annual meeting, Memorial Building, 
Jamestown. 

March 11-12—Connecticut Credit Union 
League annual meeting, Hotel Statler, 
Hartford. 

March 11-12 — Ninth District meeting, 
Columbia, South Carolina. 

March 12— Seventh District meeting, 
Detroit, Michigan. 

March 12-13—Fourth District meeting, 
Hotel Utah, Salt Lake City, Utah. 

March 18-19--Rhode Island Credit Un- 
ion League annual meeting, Sheraton-Bilt- 
more Hotel, Providence. 

March 19 — Eighth District meeting, 
Deauville Hotel, Miami Beach, Florida. 

March 19— Third District meeting, 
Boise, Idaho. 

March 20—Jamaieca Credit Union League 
annual meeting, St. George’s College Hall, 
Kingston 





March 24-26 — Texas Credit Union 
League annual meeting, Municipal Audi- 
torium, Austin. 

March 25-26— Arizona Credit Union 
League annual meeting, Westward Ho 
Hotel, Phoenix. 

March 25-27—New Jersey Credit Union 
League annual meeting, Traymore Hotel, 
Atlantic City. 

April 1-2—District of Columbia Credit 
Union League annual meeting, Hotel 
Statler-Hilton, Washington. 

April 1-2—Oregon Credit Union League 
annual meeting, Gearhart Hotel, Gearhart. 

April 2—Maryland Credit Union League 
annual meeting, Lord Baltimore Hotel, 
Baltimore. 

April 7-9—Kansas Credit Union League 
annual meeting, Jayhawk Hotel and City 
Auditorium, Topeka. 

April 8-9 Illinois Credit Union League 
annual meeting, Hotel Sherman, Chicago. 

April 8-9—Massachusetts CUNA Asso- 
ciation annual meeting, Hotel Somerset, 
Boston. 

April 9—Vermont Credit Union League 
annual meeting. 

April 15-17—Hawaii Credit Union League 
annual meeting, Sheraton’s Royal Hawaiian 
Hotel, Honolulu. 

April 21-23 — Alberta Credit Union 
League annual meeting, MacDonald Hotel, 
Edmonton. 

April 21-23— Nebraska Credit Union 
League annual meeting, Cornhusker Hotel, 
Lincoln. 

April 21-23— Oklahoma Credit Union 
League annual meeting, Tulsa Hotel, Tulsa. 

April 21-23—Pennsylvania Credit Un- 
ion League annual meeting, Sheraton Hotel, 
Philadelphia. 

April 22-23— Alabama Credit Union 
League annual meeting, Thomas Jefferson 
Hotel, Birmingham. 

April 22-23— Arkansas Credit Union 
League annual meeting, Pines Hotel, Pine 
Bluff. 

April 22-23 — Georgia Credit Union 
League annual meeting, Albany. 

April 22-23—lIowa Credit Union League 
annual meeting, Blackhawk Hotel, Daven- 


port. 

April 22-23— Michigan Credit Union 
League annual meeting Pantlind Hotel, 
Grand Rapids. 

April 22-23—Minnesota Credit Union 
League annual meeting, Nicollett Hotel, 
Minneapolis. 

April 22-24—South Dakota Credit Un- 


ion League annual meeting, Sheraton- 
Cataract Hotel, Sioux Falls. 

April 23-24— Wyoming Crecit Union 
League annual meeting, City-County Build- 
ing, Casper. ' 

April 28-May 1—Ohio Credit Union 
League annual meeting, Cleveland. 

April 29-30 — Colorado Credit Union 
League annual meeting, Shirley-Savoy Ho- 
tel, Denver. 

April 29-30—North Carolina Credit 
Union League annual meeting, O’Henry 
Hotel, Greensboro. 

April 29-30—West Virginia Credit Un- 
ion League annual meeting, Chancellor 
Hotel, Parkersburg. 

April 29-May 1—Louisiana Credit Union 
League annual meeting, Capitol House 
Hotel, Baton Rouge. 

May — Twelfth District meeting, Madi- 
son, Wisconsin. 

May 5-7—Virginia Credit Union League 
annual meeting, Hotel Chamberlin, Old 
Point Comfort. 

June 10-11-—-Washington Credit Union 
League annual meeting, Monticello Hotel, 
Longview. 

June 23-25—British Columbia Credit 
Union League annual meeting, Courtenay. 


The Credit Union Bridge 





Money Orders can Now be Sold! 


A Valued Service to your Members 


The provision which permits all Federal Credit Unions to sell negotiable checks 
and money orders to members, and to cash checks and money orders for a fee. 
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of each check for your protection 
Copies and Karbon-Out as desired. 








PERSONALIZED with the names of your CREDIT UNION 
and its designated BANK, including UNION LABEL 


Compare the TAILORED SAFETY FEATURES of this 
Credit Union Voucher and Account Payable Check 
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tt » s 
Nearly 2,000 credit unions are now using our qual 
ity, union-made checks and machine pass-books 


SAMPLES AND PRICES FURNISHED ON RE QUEST 


eae} (Tol (URE = F-Val Ca Toll mOtelgolole-tilela' 
Dept. C + 4048-58 Schubert Avenue + Chicago 339, Illinois 























